
PRIl|IIl{
I rnlme voun IDEAS Take the humor self-test to analyze your sense of humor,

NOT FUNNY VERY FI ]NNY

c0MMUNtCATt0r{ 00Ars
' I  D scuss the hca th beneJlts of laughter

2 Respofd to somethlng fufny

3 Aaaiyze what makes Lrs aLrgh

4 Exp orc the l lm ts of hunrofHumor

' 8-'' -
I. ,.t

:\:;:--- .

NOT TUNNY VERY FUNNY

NOT FUNNY

NOT FUNNY VERY FUNNY

NOT FUNNY

..!ffie.

OO

@
*

p mtn wOnf Discuss your funniest and least funny choices
wi th  a  par tner .  Exp la in  why you { ind  some o f  the  images
funny and other ones not funny. Do you have the same sense
ot  humor?

B otSCuSStOti Do a class survey. which image did your classmates find
the  funn ies t?  Which  d id  they  f ind  the  leas t  funny? What  were  the  reasons?

.BI,
' -
'!*

NOT FUNNY VERY FIJ  NNY
4
{

'  r l  don ' t  l i ke  t he  p l c tu re  o f  t he  boy  w i t h  t he
head  to  h i s  s i de .  f i nd  i t  k i nd  o f  s .a r y -
even a bit  creepy. I  gave i t  a 1. I  i l

,*'/
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E !ffi SPOTLIGHT Read and listen to a conversation
social situalion. Notice the spoflighted language.

Sylvie: Oh, David, I can't tell you how mortified I am.
David: What on earth happened?
Sylvie: So, last night I told this funnyjoke French people

tell about Americans: How do you know someone's an
American? He asks for ketchup for his peanut butter
sandwich. Well, it went over like a lead balloon. No on e
laughed,. I made I t,]taj fool of myself.

David: Oh, Sylviel That must have been awful!
Sylvie: The thing is I don't know why they took it

personally. The joke wasn't about ,Le?z! They were pretty
sophisticated. We were even eating French food!

David: Well, you couldnt have known this, but it's definitely
uncool to make fun of a particular nationality, an ethnic
group, a religion . . . It just isn't done.

Sylvie: You mean you guys are that politically correct?
David: You could say that. And the fact that you,re French

probably didn't help. We Americans can get a bit
intimidated by the French, but don't quote me on that.

Sylvie: I don't get it. Why are people here so sensitive?
In France, we can't get enough jokes about ourselves.

t*

David: I'm surmising tfte French are thicker,
skinned tharAmericans .. _

Sylvie: You can say that again. Ethnicjokes-
even ones about ourselves-are just par for
the couree there. You know, I dont think I
can ever face lhose people again.

David: You know what, Sylvie? We Americans
makejokes about ourselves, too. It,sjust
less funny when it comes from an outsider.
Don't take it so hard.

Sylvie: Easier said than done!

about an embatrassing
Understand a variety of a(cents.

.Dav id  =  Amer ican Engt ish  (s tandard)

*

p urornsnro rDroMs AND EXPRESSTONS Comprete the statements with spoflighted ranguage.
I If you want to say that someone's advice isn't easy to follow, you can say ,

2 Another way to say that no one liked yourjoke is ,.

3 When you want to say you just don't understand something, you can sav .,

.A- {henyouwant tosuggest tha tsometh ing isn ' ta ta l lunusua l ,youcansay i t ' s , , . . . . . . . . . . . . . , . . . . . . . . . . . . . .

5 When you want to suggest that most people consicler something rude or inappropriate, you
c a n  s a y  "  . . - . . . . . . . . . .

6 If you do something stupid or silly that causes other people to laugh at you, you feel embarrassed
a n d  s a y  "  . . .  . . .  . . . . .  .  . . . .  .  . . . .  .  .  . . .  . .  .  .  . .  .  .  . .  .  .  . . 1  . "

7 If you want to suggest that someone. ls reactrng too strongly to something, you can tell

E| ntlX A]fO tXpLAtN Can a joke about your own nationality or ethnic group ever be funny?
Or are those jokes always ,,politieally incorrect', or even offensive? ExDIain.

EIEMfl pAtR woRK check the things you find funny. Discuss wny
certain things make people laugh. What other tbings make you laugh"

f Cute video clips about animals
and babies

! People embarrassing themselves by
using lhe wrong word or expression

I Physicat "slapstick" humor in
TV shows and movies

f Stories ftr-pictures ofpeople making
fools of thlbmselves

X Jokes making fun ofmen or
jokes making fun of women

I Your own idea:

II Even though some ethnic !
jokes can be funny, I think I
we probably shouldnt tell ,
them. They can end up I
insulting peop_le.tt j
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Discuss the health benefits of laughter

(AN SOMETHII.IG AS SIMPI.E A5 |.AU6HTER
The concept is actually not new Sixteenth-century

humanist educator R'cha.d l'4ulcaster said that

because laughter produced warmth in the

body, it might be agood remedy for colds.

Other scientisas ofhis time noted that laughter

increased the rate ofbreathing, boosted muscle

tone, and exercised the body's internal organs.

They claimed thafthose effects were beneficial

to people suffering from colds too. So although

many physicians and medical researchers had long

thought that laughter coqld be helpful, scientific

studies had been inconclusive. Then. in his classic

1956 book The Stress ofLife, Hungar;an scientisl

Hans Selye wrote, based on extensive research,

that he had proyed that biological stress has

negarive effects on health. This laid rhe foundation

for the theory that $e absenae ofstress could

have positive effects.

(UR t  D ISEASE?
Later, in 1976, American editor Norman

Cousins-a non-scientist-reported in the

New Englond Journol ofivledi.ine that laughter

had helped cure him ofa painful life-threatening

chronic disease. His article captured the attention ofthe

medical profession and some doctors began considering using laughter as

lherapy. Then in his 1979 bestseller, Anotomy ofon lilness, Cousins wrote that

he had been so sick that the only thing he could do was lie in bed. Cousins

theorized !hat, based on Selye's research, because the stress ofnegative

emotions could cause illness, positive emotions should be able to exert

a healing effect. So he spent his time watching funny movies and he asked his

friends !o tell him lots offunny jokes.

Although no one can state definitively that laughier cured Norman

Cousins, the concept of laughter therapy has gained popula. accePtance,

norably in 14adan Kataria's laughteryoSa movement practiced by thousands of

people worldwide. In this popular activity, large Sroups ofpeople sit together

and force themselves to laugh undlthe laughter becomes contagious and real.

tr Q:' tr GRAMIUAR SPOTLIGHI
benefits of laughter. Notice the

Read the article about the health

spotlighted grammar

@ ciimal t'.t{tlKlNc Do you think ii's possible that Norman cousins was cured
by laughter? Can you think of any other explanation fol his recoYery? In what
ways do you think positive and negative emotions can affect our health?

Some common repo'ting verbs

ffi R emmulR tNDtREcr s;EEcH: BAc(sHtFTs tt{ TENSE At{D TIME ExPREssloNs admit insist theorize
'[nrir' i i - -------- (laim note think.- 

In indkect speech, when the reporting verb is in a past form, the verb form in the noun comDtain report write
clause (the indirect speech) usually "shifts back" to preserve meaning. Compare the .ontinu" stite
verb torms in direct and indirect sDeech.

Dilect speech Indlrect speech

Dr. Ames wrote, "Negative emotions are harmful and
cause illness,"

Dr. Ames wrote (that) negative emotions were harmful and caused
illness.

He continued, "But Cousins hasn't proyed anything." He continued (that) Cousins hadn't ptoved anything.

Cousins said, "Laughter curcd me." Cousins said (that) laughter had cured him.

We wrote, "He isn't practicirg laughter yoga." We wrote (that) he wasn't practicing laughter yoga.

She claimed, "We were tellingthe truth." i She claimed (that) they had been telling the truth.

Doctors admitted, "We've leamed from Cousinds article. Doctors admitted (that) they had learned from Cousins's article,

He told her, "l ' l l chcckto see how you're teeling later." He told her (that) he muld check to see how she was feeling later.

Pam told us, "l can't understand what happen€d." Pam told us (that) she couldn't understand what had happened

He told me, 'You have to see this funny movie.' He told me (that) | had to see that funny movie,

The nurse told the little girl, "You must rest." The nurse told the little girl (that) she had to lest.

UNIT 5



r+'l

Exceptions
When a reporting verb is in the simple past tense, backshifting is optional $/hen the statcment re€rs to
s0mething just said, something that's still t.ue, or a scientific or general truth.

T0m just called. He said that the director is (0R was) teaving. lsomething just said]
Ann told me that she needs (0R needed) to renew her passport. lsomething still true]
He noted that the Earth is (0R was) the fifth largest planet in the solar system. Ia scientific or general truthl

Do not make changes to present or perfect forms of the modals should, could, qgy, might, would, and
0ught to when converting t0 indirect speech.

Expressions of time and place: backshifts In Indlrect speech
now r then

todaY - 16r16rt
tomorrow + the next day
yesterday + the day before

. this year -'' that yeat
Iast week + the wsck beforc

next month -+ the followlng month
here - there

Indjrect speech: reMew and erpansion
. lmperatives in indirect speech
. Changes to pronouns and

possessives
. say, !ell, and esE
. Other reporting verbs

EE!ru
[[t

aBcsts

lvlark told me, "Judy was here yesterday." + Mark told me Judy had been there the day before,

@ ennuunn enAcTlcE on a separate sheet of paper, rewrite the sentences in indirect soeech. lf the sentence
can be written botb with and without backshifting, write it both ways.

I Ms. Barr stated, "I want you to finish your essays for the next class.,'

2 Last week I told my husband, "This has been the best vacation we've ever taken.,,
3 My friend Amy said, "I have never seen such exciting paintings before."

4 In his lecture, Dr. White explained, "The earth rotates around the sun."

E| frun WOnX With a partner, take turns restating each of the following in indirect speech.
1 Pain researchers reported, "Laughter may help some patients "

2 They said, "Our new study will begin here next week."

3 The doctors said, "We've recommended laughter yoga to cure his pain."

4 The patient told evervone, "I definitely feel better from the laughter yoga."

lfl enlmmnn enAcTlcE on a separate sheet of paper, write what the peopte actualty said, using direct speech.
1 Ellen told me she had read an article about laughter yoga in the New yorker magazine.
2 She claimed she believed laughter yoga could be helpful.

3 I said I never would have known rhaL

4 The nurse told me that she had been using laughter therapy with certain patients.

0iscuss the health benelits 0f laughter

li
I

@ lOffmOOlnC Comptete the statements, based
on the article.fhen use that information as support
in the Discussion Activator.

Richard Mulcaster and other s<ientists have said that

Much later, Hans Selve wrote that

5H! @ orscusstor AcTwAToR Do you betier€
laughter can be 'good medicine'? How c{iuld
you apply the ideas in the article to help heal a
sick friend or family membef
lf you were very sick, how
you use laughter therapy to
get bettef Support your
opinion with ideas from the
article, using indirect
speech if you are
what someone said. Sav

Norman Cousins (laimed that ".''r***"r".*



G0A[ ResponOtosomethinglunny

E

[ >:,on VOCABULARY WAYS TO RESPoND TO JOKES AND OTHER FUNNY THINGS
Read and listen. Then listen again and repeat.

> e:os LISTEN TO ACTIVATE VOCABULARY Listen to six conversations. After each one, check Yes or No
to indicate whether the l istener thought it was funny, Then listen again and write your own response to
each joke, using the Vocabulary.

PAIR WORX Oid you both get all the jokes? lf there's a joke your partner didn't get (or didn't l ike),
try to explain why it was funny to you. Tell your partner which joke you thought was the funniest, and why.

RELATE TO PERSONAL EXPERIENCE Tell your partner about something funny you saw on W or in a
movie, or a joke or funny story you heard from a friend or iamily member. Respond to your partner, using
the Vocabulary-

p cnlmuln QUEsnoNs rN rNDrREcr spEEcH
Indirect questions are a kind of embedded question-a question that is included in a noun clause.
Indirect yg! / n0 questions begin with if or whether (or whether or not).

He asked, "Did you flnd that joke funny?" + He asked lf I had tolnd the loke fonny. 0R He asked
whethel or not I had found the ioke fuony.

l\4y boss asked me, "Were you able t0 finish the project yesterday?" J ll ly boss asked it (or whether)
I had been able to finish the proiect the day betore.

UNIT 5

E

EI

OEIro
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ALSO: That's r idiculous /
si l ly /  offensiven

' B e c a . e f ! l  T h e s e ( a n  b e  r ! d e

a n d  h u n  t h e  j o k e ' l e i l e r s  f  e € l i n 9 5
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Indirect information questions begin with a question word.
She asked, 'How did you respond to that offensive joke?' -+ She asked
how I had responded to that offensiv€ loke.

People oflen ask Nora, "How many years have you been studying
English?" --) People often ask Nora how many yea.s shc has been
studying Engllsh.

GRAI$MAn PRAcrrcE on a separate sheet ot paper, rewrite each sentence in indireci speech.
Make all necessary backshifts and changes to pronouns and time exDressions.
1 The teacher asked her students, "Can you tell me what the joke is about?'.
2 Barry sometimes asks himsell "How would I react if someone told an offensive.ioke?,'
3 Lisa asked her friend, "should you have laughed at that offensive joke?"
4 Dan asked his wife, "Have you finished reading that book ofjokes?,'
5 Vivian asked me, "Which is the best website for funny animal videos?,'

p. 746
Intonation of safcasm

Respond to something funny

E ,tffitr cOnvenSlmo sPOTLtcHr Read
and listen. Notlce the spotllghted conversation
strategies.

A: Oh, Melanie, you've got to eee this!
Ijust can't tell you how hilarious it is.

B: What is it?
A: Here. It's this video. Some guy keeps tearing

pieces ofpaper and his baby's laughing
h'"sterically. Serlously, come over here
and look!

B: Oh, th&t'B priceleesl Forward me the link,
';:"€K?
A: ?otally.

El u{&6 nxvrxu AirD rr{rorirAnoll
Listen again and repeat. Then practice
the convetsation with a partner.

oEm
!fl,Im
&Nrx

ffiu! !l conv:nsarrol AcflvaroR Bring a cartoon,
photo, or video clip to class. Or use the cartoon
below or somethlng from page 50. Use it to
fieate a similar conversation. Start like this:
you've got to see this ... Be sure to change roles
and then paatners.

milTsT0P!
.  Talk about other cartoons,

videos, or video cl ips
you've seen.

. say why you think they,re
runny.

. say as muah a5 you can.

,#

olf could be fhof if's no! Pluggedin,



THEORIES OF HUMOR

@ nflOlXC UnM-UP Who are your favorite comedians and comic actors? Why do they make you laugh?

,ffi El t, d6.r READTNG Read the article about why people taugh, Provide your own examples to illustrate each theory.

THT SUPERIORITY THEORY

The Superiority Theory holds that we tend to find people's

small misfortunes and ve.bal o. behavioral mistakes funny. Two

examples ofthe kind ofmisfortunes often depicied in funny

movies and comedy routines are people falling down or bumping

into things. Similarly, hearing someone mispronounce a word or

use the wrong word makes us laugh, as do the ridiculous mistakes

that result frcm automatic spell check programs. According

to this theory, the reason why we laugh al the misibrtunes o.

mistakes oiothers is that they make us feel superior (and happy

that the tuistakes and misfortunes are thei$. not outsl).

THE II{CONGRUITY THEORY

The Incongruity Theory suggests that humor arises from

unerpecred. inappropriare. or i  I  logical si tuations

such as the one about the man who savs his brcther thinks

he's a chicken:

According to the Incongruity Theory, ajoke becomes funny

when we anticipate that one thing will happen or be said,

but something else does instead. Wher the joke goes in the

unexpected direction, we experience two sels of incompatible

thoughts and emotions-the ones we had as we were listening

and the ones revealed at the end. This incongruity makes

us laugh.

THE REIIEF THEORY
According to the ReliefTheory, humo. is the feeling of relief

that comes from the removal oftension- When tension is high,

we need a release, and laughter is a way to cleanse our system

ofthe built-up tension. This theo.y holds that there are cefiain

things we feel tense about, such as bodily functions, physical

attractions, and shame about how we look.It is believed that

the large number ofjokes about those subjects come from our

need to laugh about them and thus relieve or reduce our tension

about them.

A man goes to a psychiatrist and says,
"Doctor, I'm worried about my brother

He thinks he's a chicken." "That IS

serious," says the doctor. "why don't

you put him in a mental hospilal?"

So the man says, "I would, but I 
'

need tbe eggs."

Q CUSSIfV Complete the chart, checking the theory you think best explains why people laugh. (You may

choose more than one.) Explain your choices.

discover the strange noise they heard downstairs was only the cat.

see someone slip and fall down.

see someone wearing inappropriate clothes to an event.

arrive at a party where someone is wearing the same outfit.

see a little girl wearing her molher's high heels.

see someone make an embarrassing social mistake.

C]
C:]
D
D
D
D

C
D
D
C:]
O
O

C:]
C:
D
D
D
D

UNIT 5



B > :'oe LtStEN TO APPLY TDEAS Listen to three jokes. Write the theory
you think each joke exemplif ies. Then discuss with a partner to see if you
agreed or disagreed. Provide reasons for your opinion and listen again if
necessary to settle differences of opinion.

sm
.rtftcl

83ru
srRl(it:i

@E

d(6ir8

1l0W Y(|U CAil Analyze what makes us laugh

DISCUSSION Read the tist of common types
of jokes to the right and try to explain why
people find each kind funny. Use the theories,
other reasons, and your own ideas for suppott.

On a separate
sheet ot paper, write a joke you like. Then
write at least two paragraphs analyzing why
you and other people find it funny.

> 3110 Common types of joke5

a dif ty ioke a joke about sex or with sexual content
an ethnic joke a joke about people of a part i .ular

ethnic background

a joke about men or women
a  i oke  dboJ t  a  po l i t i ( a l  cand ;da1e ,  pa  , ,
opinion, or government off i( ial
a joke that uses language in such a way
that the language i tself  becomes funny

a sexist joke

a pol i t ical joke

a verbal jok€



*ffi8 -&ffi LISTEI{ING WARM.UP VOCABULARY PRACTICAL IOXES
Read and listen. Then listen again and repeat.

Donttake it
personally!

'm g :FS$F: IISTEN TO ACTIVATE VOCABULARY Listen
to a description of a practical joke a doctor played
on another doctor. Complete each statement about
the practicaljoke you heard described.

1 Dr. Adams .. . . .. .
a played apracticaljoke on another doctor
b was the butt of another doctor's joke

2 The woman thinks her father's joke ...... .
a was in pretty good taste
b may have crossed the line

3 ln the end, the younger doctor proved that . . . . . . .
a he could take being the butt of a

practicaljoke
b the joke was in pretty poor taste

4 We can conclude that the man thinks that ...... .
a thejoke crossed the line
b the younger doctor was a pretty

good spolt

B Uffi rtsrrx ro suMMARIzE Listen again and write a
summary of the story, using indirect speech. Then compare
summaries with a partner. Use the example as a way to start:

lJThe woman described a practical
joke her father had once played
on someone. One day ... tt

E ,tW USfeff fO TAKE I{OTES Listen to people who were the butt of practical jokes.
Then listen again to complete the chart. Use the Vocabulary. Listen again it necessary.

p oISCUSSIOI Which, if any, of the jokes in Exercise D crossed the line? Explain your
opinion. Then compare how you would have reacted with the way each speaker reacted,

UNIT 5

be the butt ol a joke be the person on whom dir ick, or
"practical joke," is played; be the object of r idicule

can take a joke / be a good sport be able ro laLg' l  al  a
practical joke, even when one is the butt of i t ,  without
gett ing insulted or taking i t  too personally

be in bad (or poor) taste be of{ensive or extremely cruel

crosi the line go beyond funny into something mean,
hurtful. offensive. or cruel

e

58



il(lw Y(|U CAI{ Exolore the limits of humor

I rnlm: voun IDEAS Read the practicatjokes and

SCORECARD
X = | d o n t g e t i t .

I = lt crosses the line.
2 = l t s s i t t y .

3 = lts kind offunny.
4=l tsh i tar ious!

rate each one, using the scorecard.

Someone in  your  fam i l y
offers you a cup of coflee
or  tea .  When you take  the
{ i rs l  s ip ,  i t  tas tes  so  bad
you can hard ly  swa l low i t .
You rea l i ze  i t  has  sa l t  in  i t
ins tead o f  sugar .

You ' re  inv i ted  to  a  f r iend 's
cos tu  me par ty .  When you
ar r ive  a t  the  par ty ,  everyone
is  n ice ly  d ressed in  regu la r
c lo thes ,  and you are  dressed
in  a  ch icken cos tume.

You start getting lots of
ca l l s  f rom peop le  who
want  to  buy  your  house,
even though you have no
in ten t ion  o f  se l l ing .  l t  tu rns
out  a  f r iend  had secre tJy
crea ted  an  on l ine  rea l
estate ad offering your
house a t  a  very  cheap pr ice .

E

EI

A co l leag ue  te l l s
you tha t  another
c o l l e a g u e  i s  g o i n g  t o
get  mar r ied .  When
you see her ,  you
congra tu la te  her
ha pp i l y .  S  he  has  no
idea what  you ' re
ta lk ing  a  bo  u t .

PAIR WORX Compare your ratings on the practical jokes. Do you agree?
Then, for each joke, compare how you would have responded if ygg had
been the butt of the joke. Would you have been a good sport? Or would
you have been offended?

Drscussrol{
1 When do you think a practical joke crosses the line?

2 Have you ever played apracticaljoke on someone else? What was the
joke and what happened? Use the Vocabulary from page 58.

3 What is your opinion of practical jokes in the workplace? Are they ever
acceDtable? ExDlain.

] t  was so lhyster ical /  h i lar iousl l
I t  was l too much /  too fLrnny] l
1 d i d n  t  C e t  i t .
What was so funny abol t  1?
I t  went over rny head,
Ser iousiy.

That lust  sn t  done.
t  was ktnd of  [ r  d icutoLrs /
of fensive /  s i l ly l .



@ wnrtle SKILL study the rules.

Paragraphing a story with dialogue
With direct speech, begin a new paragraph each time you introduce a new
speaker Remember that paragraphs should be indented or should have
a space above them so the reader can see where new paragraphs begin.
See one paragraphing style in the-Writing Model.

Punctuation of direct sDeech
. When the reporting verb comes before a quotation, put a comma after

the reporting verb. Put the end punctuation inside the quotation marks.

l\4r. Mann said, "Thai's not at all funny."

. When the reporting verb comes after a quotation,.put a comma, question
mark, or an exclamation point at the end of the quoted sentence, inside the
quotation marks. Put the speaker's name before or after the reporting verb.

"Please don't do anlthing cruel," l\4s. Kane said.
"Ddn't anyone obiect to that mean practicaljoke?" asked Carlson.

. A reporting verb can also come between two parts of a quotation.
Put quotation marks around each part of the quotation. Don't begin
the second part of the quotation with a capital letter unless it begins
a new sentence.

' 
"lvlelanie and EIaine," Mr. Sargent said, "please apologize for
hurting lMorgan."

. lf the reporting verb comes between complete sentences, put a period
after the reporting verb. Begin the new sentence with a capital letter.

"Peter, please apologize to lvlorgan," continued l\4r. €argent. "You
participated in that mean practicaljoke too."

ffi l#rsl,H:r#l#:i:lTrr?
;:&'#,: ::::,::::fi:'fi :'"T'*

iiJrffiHrIixY,'iffi;ournped.into her, knock;n9 her-Jown.
'n..li;'i'].1:'"*rr" said the man'

@ nnlCnce On a separate sheet of paper, rewrite the sentences, correcting the errors in punctuation

and capitalization.

1 Norman Cousins said, "That he had cured himself with laughter."

2 "The Superiority Theory" our professor explained. "ls exemplified by finding people's errors funny."

3 "The joke was really cruel,' said Claire. "they shouldn't have played it."

4 "Does that example illustrale the Incongruity Theory" asked John?

5 "I leaxned about all kinds ofhumor in my psychology class", said my sister.

p fnnCnCe On a separate sheet of paper, write the following indirect speech statements in direct speech,
uaing correct punctuation for diatogue.

1 Dr. Summers stated that positive emotions can have a direct effect on emotional and physical health.

2 A psychologist told me many people believed that Norman Cousins's book popularized the idea that
laughter therapy could be helpful in treating illness.

3 She said that practical jokes come from our need to feel superior to others.

4 Ms. Barton insisted that traditional medicine is more effective than laughter therapy.

5 Our professor asked whether there is any scientific evidence that
laughter can treat illness.

ffi @ lrnrv rnE wnlTING sKrLL Write a true or imagnary story telling
what happened and what people said, using dialogue. Use the Writing
Model tor support.

UNIT 5

:iltl::l1iflgi?,JT;lr::ff :
. .  "Lookl ' ,  she heard someone sav

j'J.i;":i:H:?': "'" 
'An ord w#an

She quickly sat up and looked

"afinu'd |lttt 
Sreat concern and said,

",,,IhH5Jif, ::"1il.;:11 ffi ,runny, 
"na it.orta t auJ;.;'#;;..

! Did I use direct speech in my story?

n Did I punctuate direct speech correctly?

n Did I correctly paragraph the dialogue?
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Troubles While
Traveling

tl'''jjtr#

1 Describe some causes of travel hassles
2 Express gratilude for a favor while traveling
3 Discuss stayjng safe on the Internet
4 Talk about lost, stolen, or damaged property

(0NTIST DlRt(Il0ll5: Click on o pull-down menu to
enter your own tip for deoling wiih o specific
hovel'hossle. Wh"n you hovi finished entering
oll your tips, click on the link lo our secure
server lo submil vour tips. Contesi winner will
be onnounced oi't lrly 15. All decisions finol-
(0NTIST 0tADtlllt: July l

Inedible or no food on f l ights

Unexpecled checked boggoge fees v

Corry-on luggoge fees v

Insuff icient room in overheod bins v

overbooked flights

Missed conneclions

Lost luggoge

Long lines ot check-in ond securily
scaeenrng

Items confiscoted

E e vocleulAnY TRAvEL Nouts rina lio circle these
words and phrases in the contest. Listen and repeat. Then, with

a partner, explain the meaning of each one.

kfill[tf'rl{llffil>ll

checked baggage fees security screening
carry-on luggage a breakdown
an overhead bin a f lat t i re
a missed connection a parking t icket

I OtSCUSSlOl,t Share your tips. Decide whlch tips you think are
good enough to win the contest.

UNIT 6

PRtUIH{
! fnluf voun IDEAS Read about the online contest. On a separate sheet of paper, write

your own tips for the common travel hassles.

M".honicol br"okdo*ns

Gett ing towed lor porking i l legol ly v

Children orguing in the bockseoi

Poor oiFcondit ioning or heoting v

No phone service or Wi-Fi w

Unexpected bus or koin deloys

Uncomlorloble seols

LOUd Or rude possengers



lE U* SpOflrcHT Read and listen to two friends talking about a travel hasste
on a business trip. Notice the spotlighted language.

Edison: Oh, no. My folder's missing! It had
my passport and my boarding pass in it.

Yuii: Uh-oh! Try to think. When did you
see it last? Was it at the hotel?

Edison: Let's see ... I'm drawing a
blank. Oh! I remember now I d just
finished printing out the boarding pass
when the front desk called to say the
airport limo was waiting downstairs.
So I got my stuff together and split.

Yuji: Do you think you could have left the
folder in the room or at the front desk
when you checked out? Or what about
in the limo?

Edison: WeIl, I distinctly remember
looking:back at the seat ofthe limo
before I slammed the door,just to
check that I hadn't left anything, and I
hadn'l. It 's gor to be in t"he horel.

Yuji: Well, don't freak out. It's a safe bet
- they'll find it in the hotel.

Edison: You know, ifl hadnt been rushing for the limo,
this wouldnt have happened. The way I see it,
I have no choice but to go back to tlb hotel. I'll grab a
cab outside. You go on. You need to catch that

Yuji: OK.
Edison: But ifthat folder isn't at rhe

hotel, I'm toast. Ifit weren't for
stupid mistake, I wouldn't be
through this hassle. What'll
happen if I miss the dinner?

Yuji: Well, you'll croes
t[at bridge when you
come to it. But hey, no
sweat. If the folder's
there, you can be baek
in time to make the four
otlock. We can meet up
later. The dinner's not
till seven.

Edison: OK. I'm off. Keep
your fingerc crossed!

p ulornsrano lDloMs AND ExPREsslol{s Match the expressions trom spo ight with
the statement or phrase that has a similar meaning.
1 I'm drawing a blank.

2 It's a safe bet.

3 the way I see it

4 I'm toast.

5 You'll cross that bridge when you come to it.

6 No sweat.

7 I'm off.

a, Don't worry about it.
b lt's very probable. "

c I'm in big trouble.
d You can worry about that later.
e I can't remember.

f I'm leaving right now
g in my opinion

I UltX AIrO EXPLAIN What do you think the outcome of the situation wi be? What are Edison's
optlons if the folder isn't found in his room or at the front desk? Exolain.

W Check hassles you've experienced and write details about when and where they
happened. Then discuss with a partner.

f, I missed a plane / bus / train.

! My tuggage was delayed or lost.

f My car got towed.

I was in a vehicle that broke down.

L l My cosmetics were confiscated at
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E .}ru* GRAMMAR SpOTLtcHT Read the interviews about travel hassles. Notice the spotlighted grammar.

ZELLERS: Next up is lames Robillard in Montreal. He arrjved in Brazil
yesterday with an expired business visa and was put on a return flight back
to Montreal, How unforturate, Mr Robillardl !

O R0BIILARD: Y0, can say thol agai l l  BLt lra-k y l  -  p'etrv ar loyed

that the agent here ln l \4ortrea wh0 checked me in didi ' t
notice the expired visa. lf she'd been paylng bettef attention
instead of w0ffying about h0w much my baggage weighedl-she
world haye notlc€d it. She simp!y couldn't have been looking
fof the expiration date on the visa. She took a quick glafce and
saw that my passp0rt was valid, but that was it.

ZEILERS; This is oscarZelle.s with
another installment of Nightmares in
a Nltsre/i. Three callers are on the
line from different airports around
the world. First up is lsabela Wilson
in New York, just affived from a

vacation trip to the south of

ZELIERS: Ms. Wilson, I understand you had
your pertume taken lrom you when you went
through security.

O WILS0N: tinfortunately, yes. I got to
the airportlate and had t0 take my bag
thro!gh secuity. But I'd forgotten the
erpersive French perfume I'd packed in
that bag. lt's fot as if I don't know yoLl

can't take l jquids through secunty.
lf I'd been thinklng cle a rly, I would

.'- have arrlYed early enough
...|- to check my bag. Can you

believe it was confiscated?l

ZELLERS: And last but not least, let's talkto Alice Yarg. Ms. Yang started out in
Shanghai and fle$/ to LoS Angeles, where she connected with herflight t0 San
Salvador. Bui Ms. Yang's checked luggage wasn't transferred to the San Salvador
flight. What bad luck, Nls. Yang!

Gt YANG: lt sure was. And l 've ofly got one day here ln E salvador' Tomorrow
I'm departing ior Bolivia, then the next day, Ecuador, then PeIUI [4y bags may
never catch up with me- You know, if I were trav€ling on a weekday, or if
I had anothel day hele, it wouldn't be such a prob ern since I
could go sh0pping, but t0day is Sunday and most stores are
closed. Take it from me. lf you haYe to change planes, don't
even think 0f checking y0ur bag. BetteI safe than sorryl r

@ O|SCUSSIOI| Whose situation would be the most frustrating for you? Explain.

ffi Q enlumlR UNREAL coNDrrroNAL SENTENcES: coNTlNuous FoRMs
on'u'n 

ur. .ontinuou. verb forms in unreal conditional sentences to expless aitions in progress.

Presert unreal conditional sentences
You can use were (or E9I9!J) + a present participle in the if clause. You can use would. be
(or wouldn't be) + a present participle in the lesult clause. Note: The verb forms should
rellect what you want to express. You don't have to use continuous forms in both clauses'

lf I were walklng in traffic, I rvorldn't bo talldng on my cell phone.

lcontinuous forms in both clausesl
lf he walked there, he wonld be golng throueh the most dangerous section of town

lcontinuous form only in the result clausel

Past unreal conditional sentences

lcontinuous forms in both clauses]
lf I hadn't been checklng my messages, I w0uldn't have known the flight was

delayed. Icontinuous form only in the if clausel

Sequence of tenses
The traditional sequence of tenses in all past unreal conditional sentences (past
.perfect in the if clause and would have + a past participle in the result clause) can
change to express time. Compare the f0llowing sentences.

You can use had been (or hadn't been) + a present participle in the if clause' You can use
would have been (or wouldn t have been) + a present participle in the result clause You don't have to
use continu0us forms in both clauses,

lf he'd been uslng his webcam during the conference call, he wolld have beeo woarlng a tie'

past ulreal condition
lf I 'd gone to India last year,
lf I 'd gone to India last year,

UNIT 6

prese or past resuli
I wouldn't b€ frylng there right now.
I {vould haYe seen the Tai Mahal.

Remember:
Conditional sentences usually
have two clauses: ah if (or
"condit ion") clause and a
re5ult clause. The <lauses in
conditional sentences can be
reveIsed-
Real (or "f  adual") (ondit ionals
describe the results of real
conditions. Unreal conditionals
describe the results of unreal
conditions.

Be (arefull Don't use would in the
if clau5e in any unreaftonditional
sentence,

l f  I  were watching TV I would be
watching the news.

NOT lJ I would+ev6+chi*g TV ...

p. L37
The condi t ionaI  summary and extens on
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B{ltlsts Bl UlOenSnlO THE GnAMMAR Choose the sentence that best exptains the
meaning of each quotation, Then, with a partner, make a statement with should

I I I should have made
':., the reservation for

the right date. tt

tr

have to indicate wlrat could have prevented the problem.

I "If the reservation had been made for the right date, I wouldn't be waiting for a standby seat now."
a The reservation was made for the right date, so I won't have to wait for a standby seat.
b The reservation was made for the wrong date, so I'm waiting for a standby seat [ow.
c The reservation wasn't made for the right date, so I don't have to wait for a standby seat.

2 "If mv sister had been watching her bags, they wouldn't have gotten stolen."
a My sister wasn't lyatching her bags, so they got stolen.
b My sister isn't watching, so they nlight get stolen.
c My sister was watching her bags, so they didn't get stolen.

3 "I \,i'ouldn't ha!€ missed the announcement if I hadn't been streaming a movie."
a I was streaming a movie, and it caused me to miss the announcement.
b I &'asn't streaming a movie, so I didn t miss the announcemenl
c I wasn't streaming a movie, but I missed the announcemeni anyway.

GnAMMAR PRACTICE Circle the correct verb phrase to complete each statement.
'l If you (would be / were) at the hotel now, you (would be / would have been) sleeping.

2 If we (had / would have) packed more carefully, we (wouldn t be / wouldn't have been)
paying these exorbitant overweight baggage fees!

3 They could (take / have taken) the three o'clock flight if they (would have been / had been)
watching the departure board.

4 Karina (would be / would have been) wearing her most comfortable shoes on the tour today
if they (wouldn't have been / weren't) sitting in her lost luggage right now.

5 If they (hadn t / wouldn t have) been speeding, they wouldn't (get,/ have gotten) that ticket.

PAIR WORK With a partner, take turns completing the unreal conditional sentences,
using continuous verb forms.

1 lf i t were N,londa y, L...w e.e.U.V.e.w el!i.4g Le. w c r.k. t i ght !\cw.... .

2 I would have been late to class if . . . . : . . . . . . . . . . . . . . . . . . . . . . . . . -

3 W e w o u l d b e w a t c h i l r g t h e g a m e n o W i f . , ' ' ' ' ' . . . ' . . . . ' . . . .

4  I f T w c r e a l  h o m e ,  l  .  . . .

5 There's no way l would have missed the train if

E

1{0WYl|U CAI{ Describe some causes 0ftravel hassles

I nOffRlOOlle Write two travel hassles you or someone you know has faced.
Write a statement with should have about how you could have avoided the hassle.
Use the chart on page 63 for ideas.

what happened? .. I 
How cgy!9 iJ have been avoided?

f'lv bra+,,er! car aottoueAlort Aav;n New Yark' I He shovlA havebeen 7ayiog al'fealtonto t1ne signs'. l ' I

What happened? | How could it have been avoided?
I 

How could it have been avoided?

I
I

mffiH 
E olscussloN AcrlvAToR Discuss the travet hasstes you

experienced. Make at least one statement in the unreal
conditional about how you could have avoided the hassle.
Say as much as you can.

I I  l f  I  hadn ' t  been I i s ten ing  to  a
podcast, lwouldn't have missed
the fl ight announcement. tt
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ffi El cnlmmlR uNREAL coNDrnoNAL STATEMENTS wrrH rF rr wEREN'T FoR ... / rF rr HApN'r BEEN FoR ...
rmmY -

lvlake a present or past unreal conditional statement with i{ it {veten't for / if it hadn't beeh for +
an object to state an outcome that would occur or would have occurred under other
circumstances. lt's common to use this structure to exptess regret or relief. lem:mbet:Yol 

( 
l al59. --express s$ong regret with lf

Regret gl E?IIIY can b€-followed bY

"tf tt weren't for the traffic, we woutd be at the airport by now.' fr:lJ[::t#l"*,.
(= Under other circumstances, we would be at the airport by now, but unfortunately much tlaffic, we would be

the traffic caused us not to be. We regret this.) at the airport by now'
lf only I had had better

"lf i t hadn't been for my bad grades in science, lwould have studied medicine." grades in.science, lwould

( - under other crfcumsrances, I would have studied medicine. Ljnfortunately, my bad have studied medi(ine

grades in science prevented that. I regret this.)-",,**tri; 
lJffi[H*"*#r:*::m ffi

"lf it hadn't been for your help this morning, we would have missed the train." U !::" 1::TI'  GPs,  lwould
(= Under other cjrcumstances, we would have missed the train. Fortunately, your help have gotten

prevented our missing the train, We?e relieved about this.) hopelessly
lost!

*,T8[l* E FIND THE GRAMMAR Find and underline a statement using lf i t weren't for or
lf i t hadn't been for and the unreal conditional in Spotlight on page 63. ls it
expressing regret or relief?

E ,fjre uloensTAl{D IHE GRAMMAR Listen to the conversations and infer whether the
speakers are expressing regret or relief in each conditional statement,
- 1  . . . . . . . . . . . . . . . . . . . . .  3 . . . . . . . . . . . . . . . . . . . . .  5

2  . . . . . . . . . . . . . . . . . . . . .  4  . . . . . . . . . . . . . . . . . . . . .  6

E f-.Xm LISTEN TO aCTtvaTE GRAMMAR Listen again. Complete the paraphrase of what
happened, according to qhat you hear. l jse if i t weren't Jor or if i t hadn't been for.
' I  He migh t  s t i l l  be  wa i t ing  fo r  the  bus  . . . . . . . . . . . . . . . . . . . . . . . .  Ben.

2 ........................ the fact that thcy saw the other car, they might have had an accident.

3  Mi l l ie  wou ld  love  to  go  on  the  tour  . . . . . . . . . . . . . . . . . . . . . . . .  her  co ld .

4 They mighl sti l l  be in l ine lhe facl lhal she speaks Spanish.

5 They wouldn't be late for the play the flat tire.

6 -........................ her thoughtlessness, she thinks they wouldn't have divorced.

[l enlmuan PRACTICE on a separate sheet of paper, rewrite each statement, using
if it weren't for or if it hadn't been for.

1 Without this cold, I would go to the museum with you tomorrow.

2 I would have totally missed our appointment without the hotel wake-up call.

3 Without that announcement, we lvould have gone to the wrong departure gate.

4 we would have auived two hours early without the airline's text message.

5 Without the flight attendant's help with this heavy bag, I would have gotten a backache trying
to put it in thc overhead bin
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fl enlmUln PnACTICE First complete the statements with true information, using if it weren't tor
or if it hadn't been for. Then take turns reading your information with a partner.

2 I would [or wouldn't] have traveled outside of my country

3 I would [or wouldn't] be a great athlete

4 I would [or wouldn't] have gone out last night

l{0W Y{|U $N{ Express gratitude lor a lavor while traveling

El t).'rt coNvERsATloN SPoILIGHI
Read and listen. Notice the spotlighted conversation strategies.
A: Excuse me. I wonder if you could do me a favor.
B: No problem. Ilow can I help?
A: I think I left my phone at the counter. Would you mind

keeping my place in line?
B: Nol al all. I 'd be heppy to.
A: Thanks. I'11 be right back.

g: Well, that was fast! It's a good thing your phone

was still there.
A: And if it hadn't been for you, I would have lost my

place in line. Thanks!

E D::zz RHY?HM AND INTOI{AT|OI{
Listen again and repeal. Then
oractice the conversation with
a parlner.

cot{vERsATtol{ AcTtvAToR
Create a similal conversation,
using one of the pictures or
another idea. Start l ike this:
Excuse me. I wonder if you could
do me a favot.., Be sure to change
roles and then partners.'

[0li'T sT0P!
.  Explain why you need help-
. Explain the possible consequences

of not gett ing help.
. Continue the conversation with

sma l l t a l k .
.  say as much as yor. i  can.

*ffiH E
Etrro
gflrftt
8t6l

.  No sweal .  Don t  f reak out .

.  Im of f .  .  Anyt ime.

-,. gving me a lana

... keeping an eye on my things?

... grabbing that bag off tne carou;-tz



Discuss staying sale on the Internet

S nelotnc wnnM-UP Do you use public Wi-Fi away from home? why or why not?

rffi E 'ElS# READING Read about problems with public Wi-Fi. What su.prised you the most?

lf you connect to a public Wi-Fi network
and send information through websltes
or moblle apps, it might be accessed by
someone e se who can, for example, use
your credit lnformation to make on ine
purchases. OK. That's not the end of
the world, you say, because an unusua
buying pattern usually lrips a "fraud
alert" at the credit card company. They'll
contact you, and you'll confirm you
didn't make lhe purchase. The card wll
be canceled, llmiting or preventing any
oarnage, so ao narm oone.

But here's a downslde: An imposter
could use your e-mail account to
impersonate you and scam people in
your contact lists. In addition, a hacker
could test your username and password

to ky to gain access to olher websites lncluding
sites that store your financial informalion.

Wo'st .a-e sce'la||o? Sorreo-e (oJrd actuary
steal your linancial ideniity and pose as you to clean
out your bank accounts, remov ng all your hard-
earned money. Repairing a stolen ldentity can take
d lo g ti 'ne a-o cause d or ol has'e ,oe t 'ty tf 'e l s
no joke. Prevent it at all cosis.

So beware: lf you send e-mail, share digiia
photos and videos, use social networks, or bank
online, you're sending personal information over the
lnternet. How to protect yourself? Think encryption.
Encryption scramb es the rnformation you send
over the Internet into a code so it's unintelllgible and
therefore not accessible to others. lfyou're on a
public wireless hotspot, send personal informaUon
only to sites lhat are fully encrypted, afd avoid using
any mobile apps ihat require personal or iinancial
information.

And don't just assume a Wi-Fi hotspot
s secure eithet Most dontencrypt lhe

information you send over the Internet and
dre r secu'e lr lacl, if a nerworl. doesn''
require a WPA or WPA2 password, it's
probably not secure, and your personal
information, private documents,

.contacts, family photos, and even
your log-in credentials (your usernarne
and password) for any site you enter
could be up for grabs.

I|PS FoR USNG Wt-Ft
SECUREI.Y
t Log ifl 0r send personal Inf0imaiion

ofily to websites you know are fully
entrypted. lf you find yoursell0n an
unencrypted page, l0g out right away.

) 00n't siay permanently signed in t0
an account. When you've finished
using an account, log out.

I Do noi use the same password on
different websites. ll could give
someone who gains access to one ot
youraccounis access to hanyolyour
accounts.

) For more control over whsn and how
yo.ur device uses public Wi Fi, consider
changing y0ur settings s0 y0ur device
doesfl 't cofl nect automatrcally.

S utounsnto MEANTNG FRoM coNtExf Match each definition with a word or phrase from the article.

.. .... 1 a person who fraudulently claims to be someone else

...... 2 the location on a website where you identify yourself in order to enter

...... 3 a general term for the usemame and password you use to identify yourself

. . . . . .  4

TO TEt[ IF A WEESITE
IS E]{CRYPTED
T0 determjfle ii a website is eicrypted,
l00k Jor "httos" at the start 0f the web
address {the "s" js for "secure"). S0me
websites use encryption 0nly 0n the
sign-i[ page, but if any patt of your
sessi0n isn't encrypted, y0ur entire
aicount could be vulnerable. 100fi l0r
"hltps" on every page you visit, not
just when you sign in.

rI

5

D

8

the disadvantage of somelhing

a warning that someone else might bb using your credit caxd

pretend to be someone else

a place where one ca.n access the Intemet, usually for free

the use of someone's finaicial information in order to stea.l

a a fraud aleft

b identity theft

c rmpersonate

d ar imposter

e log-in credentials

f a sign-in page

g downside

h a wireless hotspot



@ Rlnlrunlse On a separate sheet of paper, paraphrase each ot the tollowing
statements from the article.

1 iAn imposter could use your e-mail account to impersonate
you and scam people in your contact lists."

2 "Before you lull yourself into a false sense of security, consider
the downside of all that free Wi-Fi."

A yerson covil prcteadto be yov anl

tr ick people iayour contactl i ls.

Etrro
tnxA

0rAugt&

"Encryption scrambles the information you send over the Internet into a code so it's
unintelligible and lherefore not accessible to others."

"If a network doesn't require a WPA or WPA2 password, it's probably not secure, and
your personal information, private documents, contacts, family photos, and even
your login credentials ... could be up for grabs."

"To determine if a website is encrypted, look for "https" at the start of the web
address athe 's' is for 'secure)."

fl rllo suneonrlNc DETAIL5 with a partner, discuss and answer the questions. support
your answers with information from the article.

1 What should you look for when sending information to a website when you're using a
public Wi-Fi network?

2 How can you know whether a Wi-Fi network is secure?

3 What should you do after concluding your online banking when on a public WiFi network?

4 What could happen if a hacker gained access to your contact list?

5 What might happen if a credit card company discerns purchases on your card that
are not ones you typically make?

0iscuss staying sale 0n the Internet

FRAME YOUR IDEAS Complete the chart with what you doJo stay secure on the Internet-
at home or away.

GROUP WORK Compare your answers in a small group.
Discuss which practices you were familiar with and which
were new to you. Then add at least one other thing you
do to keep yourself secure on the Internet.

I I  tchange a l l  my passwords once a week.
I have a system for scrambling them that
mak€s it easy for me to remember them. tt

tr

B

I use public Wi-Fi hotspots.

I check to see if a website is encrlpted.

I use different passwords gn different sites,

I set my mobite device to automatically connect to nearby Wi-Fi.

I protect myself againsr credit card fraud.

I actively prevent" my idenriry lrom being stolen.



Talk about lost, stolen, or damaged property

I

*ffi| [ tg;;TISTENING wARM.UP WORD STUDY PAST PARTICIPLES AS NOUN MODIFIERS
The past patticiples of transitive verbs can function as noun modifiers. They can precede or
follow the noun they modify. Read and listen. Then listen again and tepeat'

"My tlre was damaged.
I took my damaged tire

to the garage."

"My purse was stolen
at a store. l{ound the
stolen purse (without
my wallet!) at the back

of the store."

Write a checkmark next to the statement that best expresses its main idea.

I Put your name on your luggage to avoid loss or delay.

n Ifuow what to do to avoid luggage loss or delay.

[] Don't check bags that can be caried onto the plane.

"My passport was
lost. Luckily, the
police found the
lost passport."

l! wono siuov nRAcTlcE 1 choose tive more past participles of transitive verbs from the chart
on page !22, W;ite a sentence with each one, using the examples in Exercise A as a model.

Q wono sruov PRACTIGE 2 On a separate sheet of paper, rewrite each sentence that contains
an underlined object pronoun, using a participial adjective as a noun modifier'

1 When Julie look her skirt oul ofthe closet. she saw lhat it I St"etook+he r+ained rkittto the cleaner.
was stained. She look il to the clcaners

2 While we were at the train station, I found a pair of sunglasses

that were lost. I gave lhgB to the Lost and Found.

3 After walking up the steps to the pyramid, I noticed that the

heel ofmy shoe was broken. The guy in the shoe repair stand
. i3 ' .. fixed !! in less than ten minutes.

4 We reported that our hotel room had been burglarized.

The front desk sent someone to look at it.

5 The repair shop sells bargain suitcases that are damaged. It's a
good deal because yog can pay to have ft94 repaired cheaply.

WflO,O'
Regular past part iciple endings
Reduction in perfect modals

r*THH E QiH LlsrE FoR MAIN IDEAS Listen to Part 1of a radio report.

! Qltr rtsr:l ro coNFlRM collTENT Listen again. write a checkmark next to the tips Tina
Traveler gave listeners. Write an X next to any tips on the list she didn't give.

n 1 Put your address on your luggage inside and out.

tr 2 Request reimbursement for toiletries if your baggage is delayed.

[ 3 File a claim with your airline if your-bags axe lost.

n 4 Provide sa.les receipts to pro!€ whal you paid for the
clothes in your lost luggage.

I 5 Don't put your prescription medicines in your checked bag

! 6 Keep luggage checks for checked baggage in case you have

to make a claim.

UNIT 670



If IW USTCI TO U DERSTAI{D MEANING FROM CONTEXT
Listen again and complete each statement with one of these wolds
or Dhrases ftom Tina Traveler's advice.

a claim luggage checks
. a connerling flight receipts
depreciated reimburse
an itinerafy toiletries

1 Cosmetics are an example of

2 The list of places and dates oI your travel is

3  A v a l u e l o w e r t h a n l h e p r i c e y o u p a i d b e c a u s e l h e i t e m i s n ' l  n e w  j s i l s  .  . . . . .  . . .  . . .  v a l u e

4 Ifyou take two flights to get somewhere, the second one is called

5 Slips of paper showing the destination of your checked luggage are

6 Slips ofpaper showing whatyou paid for something you bought are .. :...... ....... ..... .

7 A form I har records loss, delay. or damage to property is

8 Ifthe airl ine pays you money to compensate you for a damaged bag, they . .... ... ..... .... you.

E CW LISTEN FOR DETAILS Listen to Part 2 of Tina Traveler's report. Then answer the
questions. Listen again if necessary.

1 What is the Unclaimed Baggage Center?

2 What's the difference between the Unclaimed Baggage Center and

a Lost and Found office?

3 How many stores does the Center have?

4 Where does the Unclaimed Baggage Center get its merchandise?

5 How does it decide what to buy and what not to buy?

5 What does the center do before selling merchandise?

7 What does it do with merchandise it can't sell?

[f oscusstol Would you shop at the Unclaimed Baggage Center"
Explain why or why not.

Talk about lost, stolen, 0r damaged property

$ lOfefnOOtle Write notes about a time your property was lost, stolen, or damaged when you

were traveling. Use words and phrasesfrom Exercise F in your desffiption if possible.

when / where / what?t 701G I Otonlo USM

bdef summary and outcome: Ti,e airtin;,? '-1:h-"-:a\.1]f-3.'.,::!:.!!.Yl::j-!.:-q::.f:,:.'.:4j".?L..'::,-1.191:.9 .....-.--.. '

+typ11: t^79^1-.t1|yarIo', a'\a te.tN.ere4to ol!!.!.*ttl ':1?{ !.:t ', '

when/where/what?:
brief 5ummarv and out(ome:

ffiffi@DISCUSSION Discuss the events you al
wrote about on your notepad. Discuss whet
happened to your property and what the
final outcome was. Respond to your partner.

I freaked out when I didn't see the guitar case on
the carourel. lf i t hadn't been for the baggage
check, I would have been toast! lf

* a

discussed. Include
and phrases from

Write about the event you
as many details as possible. Use the words
Exercise F and other vocabulary from this unit'

It '5 a good thing you saved that check! I I



I

I wnlnne sxlt L study the rures.

Choose one oi these formats for organizing your supporting paragraphs when you want to compare and
contrast places, objects, people, ideas, etc., in an essay. (Be sure to include expressions of comparison
and contrast.)

lntroductoryparagraph ( lntrodsctoryparagraph)

Begin with an intfoductory Public and private transportat ion have both advantages and disadvantages, so i t  is
paragraph that says what fortunate to have options. To make a chojce, you can take into account convenience,

vlr | l  ara ooind t.)  .ornnara cost, destination, and the needs and tastes ofthe people you are travel ing with.

"nO "onir"atl 

Other factors to consider are the length of the trip and (if it is important to you) the
environmental impact o{the means of transportat ion you choose-

Supporting paragraphs
Choose Format A or B to
present and support your
tdeas.

Format A: Discuss
the similarities in one
paragraph and the
differences in another.

(Format A)

Public and p.ivate transportation provide clear advantages for most people. they
are similar in certain ways: Both are convenient and cut lravel t ime, al lowing people to
travel farther to work or school. And with the exception of a bicycle, all vehicles used in
public and private transportat ion are capable of providing a level of comfort avai lable
with modern technology, such as air-condit ioning and heating.

On the other hand, public and private transportation are different in mofe ways than
they are similar. Cars and bicycles offer a level of privacy and convenience not available
in public transportaiion. You can make your own schedule, take a detour, and not have
to pay {ares or deal with people you don't want to be with. However, it is only with
public transportation that you can move around, relax, and not have to pay attention to
t.affic or weather conditions.

I
Format B: Alternatively,
you can focus on one
specific aspect of the topic
in each paragraph, and
discuss the similarities
and differences within
e o u r  P o r o S i  o P l .

Concluding paragraph
Summarize your main -
ideas in a concluding
paragraph.

Simi lar ly ,

OR

(Format B)

Regarding scheduling, private and public transportat ion are very dif ferent. When
you travel by car, you can makeyour own schedule and stop when and where you want.
Nevertheless, when you travel by bus or train you know eKactly when you'll arr;ve,
making planning 6asy.

In terms of comfort,  private transportat ion has the clear advantage. Public
transportarion may be crowded and .. .

(Concllding paragraph)

Most people choose to use a mix oJ private and public transportat ion, depending
on circumstances- However, i f  I  could choose only one means oftransportat ion, ld go
with the car. l t  has i ts disadvantages, but I  l ike to travel alone or only with myfamily and
to be able to make my own schedule. Al l  in al l ,  l 'd say l 'm a car person.

ln" ltllllm E APPLY THE wRlrlNG SKILL on a separate sheet of paper, write an essay comparing
and contrasting two means of transportation. lnclude the paragraph types and
formats shown in Exercise A. Use expressions of compatison and contrast.

Expressions to introdLrce compari5ons and contrastsl
Comoarisons Contra5t3

While /  Whereas .. . @
! Did I use expresslons of comparison

and contGst?

fJ Does my essay have an introductory
and a concluding paragraph?

! Do the supporting paragraphs follow
one of the formats rllustrated above?

L i kew ise ,  Un l i ke . . .
8y the 5ame token,
I n  s im i l a r  f ash ion ,
. . ,  as  we t l
. . .  don't  elther

Nonetheless,
Nevertheless,
ln contrast,
on the other hand,
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E Um Listen to three conversations. On the notepad, summarize what happened
in each conversation.

@ Cnoose the co.rect verb phrase to complete each statement.

1 If it weren t for this long securily line, I (will / would) get a cup of coffee.

2 If it hadn't been for the detay in my first flight, my checked bags (wouldn't miss / wouldnt have missed)
the connection.

3 We .ivouldn't have had a ftat tire if it (weren't / hadn t been) for all the broken glass on the road.

4 Martin would be here if it (weren't / wouldn't be) for this storm

5 If it (weren t / wouldn't be) for my broken leg, I would be skiing right now

S Reptace tne words or phrases that are crossed out in each statement with ones that make sense.

1 The compartmeni over your airline seat where you can place your suitcase is the €ar€r+seL

2 Before you can board an airplane, you have to go through-a-misse*ee*neetien

3 If you park in an illegal space, you might get a flat tire or, even worse, your car might get€++e*kd€$'fl.

4 A eheeked bag is one that you take on board \Mith you when you get on a flight.

[thtose ttre correct idiom or expression.

1 If you can t remember something you're sure you should be able io, you can say, "......"

a I'm toast. b I'm drawing a blank.

2 When you want to indicate you re about to leave, you can say, " .. "

b I'll cross that bridge when I come to it.

3  I f vouwant to reassuresomeonethata taskwon ' tbehardata l l , youcansay , " . . . . "

a No sweat, b it's a good thing.

4 When you think something terrible is definitely going to happen, you can say, "...-.."

a I nl orr.

a I' off. b I'm toast.

5 .when you're sure you've concluded something correctly, you can say, "... .."

a I'm drawing a blank. b lt's a safe bet.
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