COMMUNICATION GOALS

1 Express frustration, empathy, and

F h - encouragement
e a rs y a r s I p s y 2 Describe how fear affects you physicaliy
3

Discuss overcoming handicaps and

.
and Heroism
4 Examine the nature of heroism

PREVIEW

m FRAME YOUR IDEAS Take the self-test. Total your responses.

YOUR CHICKEN SCORE
TOTAL YOUR SCORE

You're cool and collected.
Nothing freaks you out.

walking outside during a

seeing a bee on your arm standing near the edge of a cliff

— HIN You're just cautious, 4
going fo the denfist

eating in an unclean restaurant walking down a dark street of night

experiencing furbulence during a flight -' :

getting an injection from a doctor or nurse

seeing a snake in your garden -
You're a total chicken!
You're probably afraid
your own shadow.

taking a roller-coaster ride being in a place undergoing an epidemic

E PAIR WORK Compare self-tests with a partner. Are you both afraid of the same things?’
Which of you is more chicken?

GROUP WORK How chicken is your class? Calculate the average score for each
situation in your class. Which situation is the most frightening to everyone?
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~ EN SH FOR TOD W
Understand a variety of accents. |

E] > 202 SPOTLIGHT Read and listen to two friends discuss a problem. Luiz = Partuguese

. Michel = French

Notice the spotlighted language.

Luiz: Hey, Michel. Anything wrong? You look like you've lost your best friend.
Michel: No. Nothing like that. I'm just in hot water with Emilie.

Luiz: Emilie? But the two of you were so lovey-dovey when I saw you at the re&_‘,taura,nt“'on Sunday. What's up?
Michel: Well, Sunday was her birthday, and we'd been planning to get engaged on her birthday, but I guess I got
cold feet. I just don’t think I'm ready to make that kind of commitment yet. In any case, she’s really upset.

She feels like I pulled the rug out from under her.

Luiz: Well, I can imagine that must have been really disappointing for her.
Don't you feel like you're in love anymore? Or is there someone else?

Michel: No. Definitely not. I love her with all my heart, but no matter how
much I tell myself she’s the only one for me, I just can’t take the plunge.
I don’t know what’s wrong with me. Maybe it's some kind of
psychological problem.

Luiz: I wouldn't jump to that conclusion. Marriage is
a big deal, Michel. And it's forever. Most people find that scary.

Michel: I think that's what freaks me out about it. Every time
I think of proposing, I panic. I feel so guilty that I don’t even
want to see her right now.

Luiz: Well, it’s not the end of the world. Sounds like you just
have a minor case of the jitters.

Michel: You think so?

Luiz: Mark my words. She'll wait for you. Just chill for a while
until you're ready, OK?

E UNDERSTAND IDIOMS AND EXPRESSIONS Choose the best way to complete each statement.

1 If you're “in hot water,” you're ...... i 7 Something that’s “a big deal” is ...... :
a in trouble b excited a full of advantages™ b of great importance
2 When you “get cold feet,” you ...... A 8 If something “freaks you out,” it ...... .
a decide to do something as you had planned a scares you b excites you
b decide not to do something as you had planned 9 If something “isn’t the end of the world,”
3 If Emilie feels like Michel “pulled the rug out from TS Ve |
under her,” she feels that ...... : a not a big deal b not good -\
a he didn't do what he had promised 10 When Luiz says “Sounds like you just |
b he was disappointed with her have a minor case of the jitters,” he
4 If you do something “with all your heart,” you means ...... :
O v ; a Michel is just nervous ‘
a unwillingly b with 100% commitment b Michel should take his doubt seriously
5 When Michel said “I just can’t take the plunge,” 11 When you say “Mark my words,” you want
hemeant he ...... . someone to ...... :
a couldn’t go through with proposing a remember your prediction later |
b didn’t want to marry her b wait for you later “
6 When Luiz says “I wouldn't jump to that 12 When Luiz tells Michel to “just chill,” he’s
conclusion,” he's suggesting that Michel's suggesting that Michel ...... ;
reasoning is probably ...... ’ - a do something right away
a right b not right * b wait

SUMMARIZE AND PERSONALIZE First, summarize Michel's problem and say
what you would do in his situation. Speculate about what will happen next. Then, discuss
what scares you more: fears of physical harm such as the ones in the self-test, or emotional
fears such as the ones Michel is experiencing. Explain your reasons, using examples

from your life.
27
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BOAL  Express frustration, empathy, and encouragement

s E > 203 VOCABULARY EXPRESSING FRUSTRATION, EMPATHY, AND ENCOURAGEMENT

Read and listen. Then listen again and repeat.
Lmpath,

“ know what
you mean.”
“That must be
*| give up!” discouraging /

“I'm fed up!” | e 9 fr_ustrati_ng_!
“Pye had it” \ _ e dlsappomtmg.'

“l just can't take
it any more!”

2

5 2
y  “Don’t let it get )
you down.” Q
1204 LISTEN TO PREDICT Listen to the conversations. Then choose “Don't give up!” ‘g
what the other person will probably say next. “Hang in there!” s
1 a That must be frustrating. b [ just can’t take it anymore. 00
2 algive up! b I know what you mean. b
; 3 a I've had it! b Well, don't give up.
| 4 a I'mreally fed up! b Don't let it get you down.
5 a Hang in there. b 1just can’t take it any more!
p- 131
Embedded guestions: review and
ST GRAMMAR CLAUSES WITH NO MATTER SO eregs
ACTIVITY
Use no matter + a noun clause beginning with a questioh word to express
frustration (that no amount of anything, for example effort, can make " Be carefull
something change). Use a comma before or after clauses with no matter. Use normal, not inverted, word
‘No matter how careful | am, | always forget something! order in the noun clause and don't
No matter what they sald, he didn't believe them e Bp ey e,
0 Mathe A y ; s : No matter who you ask, no one
No matter what time we check in, we always have to wait for a room. can give you directions.
No one answers, no matter when we call. Ngl; No matter whodo-yot

They can't understand hér, no matter how slowly she speaks.

DIGITAL

e E GRAMMAR PRACTICE Mark correct sentences with a checkmark. Mark incorrect
sentences with an X. Correct the incorrect sentences.

1 No matter how much do I encourage my sister, she won't take a plane anywhere.
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E PAIR WORK Complete the conversations with your own ideas, using the Vocabularyr__from
page 28. Then read your conversations with a partner.

ST s e i s e S R . | No matter how little I eat, ......coooooovviveeeeennnanes e ;
D R s R R R D e e s s

2. 3 N et SRR S o) ! No matter what I tell my supervisor at work, ............cccooiiviiiiiiiiiiiiiin..
B o bt i e TS S e e

LT i I SO ... LT cans i me ey S lee Y e B oL vt s e o e e s e s B s
BRI Do e e T .

B AT o R R e T 2 R ey T S ;

PRONUNCIATION
BOOSTER NPT

Vowel reduction to /a/

ﬂ > 205 CONVERSATION SPOTLIGHT Read and
listen. Notice the spotlighted conversation strategies.

A: Hey, Nina. You look upset. Is something
wrong?
B: Actually, I've been having a bit of trouble
at work.
! I'm sorry to hear that. What'’s going on?
: Well, basically, no matter how well I do
something, my boss never gives me credit.
: That must be frustrating.
: Itis. I'm feeling really fed up.
: I totally understand. Hang in there,
though, OK?
B: Thanks for the encouragement!
I appreciate it.
“A: Anytime.

- S

> m >

B 566" RHYTHM AND INTONATION Listen again
and repeat. Then practice the conversation with

dpgiing q with a relationship: with my boyfriend. No matter how
NOTEPADDING Write statements on the many times ask i, e wor'tbe fiendly to my friends
notepad describing problems. Use no matter. at home:
E] CONVERSATION ACTIVATOR Create a at work:
conversation similar to the one in Exercise A.
B Start like this: You look upset. Is something

5 at school:
wrong? Use one of the problems from your

notepad. Be sure to change roles and then _
partners. with money:

DONT STOP! with a relationship:
s :

» Ask for more details o way! 2 ‘

about the problem. + Don't freak out. with my health:
» Offer specific advice. + Just chill.
* Say as much as you can. + It's not the end of the world.

+ Wish me luck!
+ Mark my words.
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GOAL  Describe how fear affects you physically

m » 207 GRAMMAR SPOTLIGHT Read how fear affects people physically. Notice the
spotlighted grammar.

What situations usually cause this reaction?

The worst thing for me is that | get sweaty palms o | get such terrible palpitations
and my hands shake. The first time | met my o : that it feels like my heart’s going
fiancée’s parents, we were at a nice restaurant A s to jump right out of my chest. And
and my hands were shaking so badly that | e T : when things are really bad, | can
avoided even picking up my glass. | was afraid s actually lose my voice. Fortunately,
they would think | had some kind of disease. ; o o this only happens when I'm really
| wish | could control this, but | can't. It's so S .8 . panicked, like the time | was on a
embarrassing! e | flight and the landing gear got stuck.
| |tried to pretend | was cool and
collected, but the truth is | was
terrified.

Having to speak English on the phone! | know

it'’s crazy because | speak pretty well. But there's

just something about it that makes me panic. It's

so bad that when | know | have to make a call

in English, | get such awful butterflies in my

stomach that | think I'm going to get sick.

Silly, I know, but true. But actually, once
| start talking the butterflies go away.

g 4

==  [sil Farat, 24 Izmir, Turkey Jorge Pardo

E] RELATE TO PERSONAL EXPERIENCE Which situation described
in the Grammar Spotlight do you identify with most? Explain, providing

examples from your own life. - GRAMMAR BOOSTER [JeluicY:

Count and non-count nouns:
+ Non-count nouns made countable
e - Nouns used in countable and
. GRAMMAR USING SO ... (THAT) OR SUCH ... (THAT) TO EXPLAIN RESULTS uncountable sense
Use so to intensify an adjective or an adverb to explain the result of an

extreme situation. That is optional. Don’'t use a comma.

Be carefui!
extreme situation result Always use a or an with a
It was so stormy (that) | was afraid to get on the plane. Si”%Uiaf count noun following
sucn.
She left so quickly (that) she forgot her umbrella. R badacciaat
If the adjective is followed directly by a noun, use such, not so. that she never drove again.

NOT She had se-bad-accident

| was wearing such uncomfortable shoes (that) | could hardly walk. that she never drove again.

| made such salty soup (that) no one could eat it.

She had such a bad accident (that) she never drove again. Rantebe s D s

If the noun is preceded by many, much, few, or little, use so. with count nouns. Use much and
e S = little with non-count nouns.

There will be so many people there (that) we won't be able to find each other. He had so many tickets that

There was so much lightning (that) all the passengers on the plane were terrified. he lost his driver's license.

We ate so few meals out last month (that) we saved a lot of money. Ng‘Tt‘}"e 'I‘a‘o'*t f‘w

There's so little ice on the road (that) | think it's safe to drive. EnERT e
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I The fire was 56 ferrible that the
I building was ‘I‘of‘n“y de;froyed.

'

?‘% GRAMMAR PRACTICE On a separate sheet of paper, combine
the statements, using so ... (that) or such ... (that).

1 The fire was terrible. The building was totally destroyed.
2 There are usually many accidents. We don’t travel on holiday weekends.

3 The games end late. We prefer to watch them on TV.
4 The insects are awful after dark. Most people prefer to stay inside in the evening.
5 Traffic in this region has become a bad problem. Lots of people are taking public transportation.

6 It was a stormy day. We postponed our picnic.

E GRAMMAR PRACTICE Complete each statement with much, little, many, or few.
flights that we won’t be able to get there tonight.

1 They cancelled so ...........
trouble when the weather is bad that we don't travel in winter.

2 There’s always so ...........
people ate at that restaurant that they had to close it.

seats left on the train that my friends and I couldn't sit together.

4 There were so ...........
time to get to the shelter that we just stayed in our basement.

5 There was so ...........

“f% E »i208' VOCABULARY PHYSICAL EFFECTS OF FEAR Read and listen. Then listen again and repeat.

e

S
nl

SN

v

i3
el
g

—

I get butterflies in my stomach.

1 get palpitations.

My hands shake.

'-ACTIVATE THE VOCABULARY Find and underline the Vocabulary £4 Jorge Pardo was so scared that |
and other physical effects of fear in the Grammar Spotlight. he got palpitations and he lost |
Paraphrase the situation that caused the physical effect for each his voice. 77 =
of the three people, using the Vocabulary in your description.

What | was afraid of:

Nﬂw Y(]ﬂcAN Describe how fear affects you physically

NOTEPADDING Choose a time when you were so scared
that it affected you physically. Write notes about it on the How it affected me physically:

notepad. Use the grammar and Vocabulary from page 30.

RECYCLE THIS LANGUAGE - e
Write one statement with so or such ... (that).

DISCUSSION ACTIVATOR Discuss
the situations on your notepads. Tell
each other your stories, asking for mare
information and details. Idea: Tell the
class about what happened to your
partner. Say as much as you can.

+ No matter ...

+ Did you freak out?

+ It wasn't the end of the
world.

What finally happened?

OPTIONAL WRITING IR R e G story.
Use sequencing expressions (first, next, after that, etc.) to
clarify the order of events in his or her story.
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BOAL Discuss overcoming handicaps and hardships

. READING WARM-UP What are some physical handicaps people face?
What are some other hardships that might limit people’s ability to succeed?

e » 209 READING Read about Marlee Matlin. If you had to choose one

adjective to describe her, what would it be?

THE COURAGE TO BE

WHO SHE IS

Marlee Matlin, the only deaf performer ever to

win the Oscar for Best Actress in a Leading Role,
is also known worldwide as a stage and TV actor,
an author, and as a spokesperson for people with

hearing disabilities. Through her work and her
books she has devoted her life to encouraging
children and adults with hearing loss to live
normal lives with normal expectations.

Born with normal hearing, Marlee suffered
permanent hearing loss at 18 months from an
illness with a high fever. As she approached

school age, her parents were advised to send her
to a specialized boarding school far from home.
However, her parents felt that Marlee would be

: deprived of the parental contact and love essential
to normal development if she didn't live at home.
So instead, they put her in a public mainstream
school that had both hearing and deaf students,
which built her confidence to participate in activities
with hearing students. At school, Marlee learned
sign Ianguage though she was encouraged to use
her voice, too.

Throughout her childhood, Marlee's parents did
everything they could to give her the same life she
would have had if she had had normal hearing.
Her family even helped Marlee develop a sense of
humor about herself so she wouldn't be ashamed
of her handicap. When others wondered about the
strange way she pronounced some words (because
she had learned to say them without ever having
heard them), her brother would say she had an
accent because she was from a foreign country,
which made both of them laugh.

At seven, her parents enrolled her in a summer -
camp with both hearing and deaf children, and
there she learned to use her hands to “sign” the
lyrics of songs as the other children sang. Her
campmates loved this, and their applause gave
Marlee her first taste of the joy of performing.

To encourage her, when Marlee returned home from camp,
her mother enrolled her in an afterschool children’s theater
program (now called the International Center on Deafness
and the Arts, or ICODA), where children prepared some
performances in sign language and others in spoken English.

Matlin continued performing when she was in college. At one
performance, the popular TV actor Henry Winkler was in the
audience. Matlin approached him and said she wanted to be
a famous actor like him. Winkler, who suffers from dyslexia

(a reading disorder that causes difficulty in reading despite
normal intelligence), empathized with Matlin and encouraged
her, telling her she could be anything she wanted and not

to let anything stand in her way. Winkler became a longtime
mentor and friend to Matlin, helpmg her as she pursued her
acting career.

Matlin’s life hasn't been without controversy or criticism.
When presenting an Oscar, she spoke the nominees’ names
instead of signing them, causing some deaf people to
complain she was suggesting they should speak instead of
signing. To comfort Matlin, African-American actor Whoopi
Goldberg told her that once she had worn blue contact lenses
just for fun and was criticized for trying to “appear white.”
Goldberg told Matlin not to worry about what others say and
just be herself.

Matlin has never let her handicap stand
in her way and has continued to
surpass the expectations the public
has of people who can't hear. When
she competed in TV's Dancing with
the Stars, people were incredulous:
How could she dance if she couldn't
hear the music?

The key to Matlin’s success may,
in part, lie in the support and help
others have given her—support
that has enabled Matlin to be
who she is, no matter what
others may believe or say.

Marlee Matlin has never let her
handicap stand in her way.
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with these definitions. Then, with a partner, write sentences using the terms.

4

' UNDERSTAND MEANING FROM CONTEXT Match the words and phrases from the-article
1 a person who represents and speaks for a group of people

mentor
2 asystem of communication using hand gestures spokesperson
3 a physical or mental disability or a condition that can limit a person’s ha”:_icap
ability to function normally o

sign language
| 4 an advisor from whom someone receives support and encouragement

5 strong differences of opinion, especially between groups of people

m SUMMARIZE In the chart, summarize how these people and institutions contributed to
Matlin's development and success. Then compare summaries with your classmates.

Ways in which they helped Matlin

Her parents

Her school

Her brother

Her summer camp

Henry Win kler

Whoopi Goldberg

E DISCUSSION Discuss the following questions.

1 How do you think a person can learn to speak without ever hearing others speak?

2 In your opinion, what are some general factors that contribute to the success of people
i who have handicaps or other problems that could limit their success in life?

,Eﬁwmu CAN Discuss overcoming handicaps and hardships

FRAME YOUR IDEAS Choose a historical figure, a fictional IDEAS: Some types of hardships
character, or someone you know who overcame or has overcome  * a physical or mental handicap
a handicap or other hardship. Write discussion notes. » racial, ethnic, or sexual discrimination

» a natural disaster
» political instability or war
= poverty, lack of education or family support

Name:

Summa.ry.of handicap or hardship:

‘Factors that helped him or her overcome it:

Achievements:

DISCUSSION Compare information. What

similarities do the people share? Explain.

" She has overcome her
‘handicap by playing
tennis in a wheelchair.




BOAL Examine the nature of heroism

L m »540° LISTENING WARM-UP WORD STUDY USING PARTS OF SPEECH Study the forms of

STRATEGIES

these words related to bravery and heroism, according to the part of speech. (Check meaning of
any unfamiliar words in a dictionary.) Read and listen. Then listen again and repeat.

adjective adverb noun

brave bravely bra\}ery
confident confidently confidence
courageous courageously courage
fearless fearlessly fearlessness
heroic heroically heroism
willing _ willingly willingness

»2i11 LISTEN TO ACTIVATE PARTS OF
SPEECH ° Listen to a TV news magazine story.
Use a word from the Word Study chart in

the correct part of speech to complete each
statement. Some items have more than one
possible answer.

Rescue personnel oc;kforviﬁc_:ﬁ s i
in the wreckage of an airlin

1 Seol’s decision to go back to the plane
wreckage was extremely ..................... .

2 Although aware that the airplane

could explode at any moment, Seol
returned to the plane again
and again to rescue wounded passengers.

RSO0l . to risk his life to
save others was extraordinary.

4 The story suggests that anyone, even an
apparently ordinary person, is capable of
..................... acts. -

5 Most people don’t have the .....................
to act in the way Seol Ik Soo did."

212 LISTEN FOR DETAILS Listen to the story again. Complete each statement.
1 Seol carried ...... passengers out of the plane.
< a three b more than three

2 During the rescue, Seol felt as if the passengers were very ...... !

a heavy b light

3 Seoluseda ...... to make bandages.
a belt b shirt

4 he took passengers out of the plane, he realized that there was blood on his face.
a Before b After

5 Before the crash, ...... thought of Seol as a hero.

a no one had ever b everyone had always

UNIT 3



'LISTEN TO RETELL A STORY Listen to the story again. Retell the story in writing, including the
lmportant details and using at least three of the words from the Word Study chart. Exchange stories with a
partner and suggest details your partner may have left out.

NOW YOU CAN Examine the nature of heroism

m NOTEPADDING Frame your ideas. With a partner, discuss and write your own description of the
behavior that makes someone a hero. Use words from the Word Study chart and other phrases.

RECYCLE THIS LANGUAGE

+ hangs in there
+ doesn't give up

- doesn't freak out

+ No matter what happens

A hero is someone who ...

E DISCUSSION Read the three profiles. Which person’s behavior comes closest to
the description you wrote in Exercise A. Explain and discuss with a partner.

R TR
ROSA PARKS

In 1955, Rosa Parks got on a city
bus in Montgomery, a city in the
southern U.S., and sat down in a
seat near the front. In those days,
buses in Montgomery were racially
segregated, and the front 10 seats
were permanently reserved for
white passengers. The driver told
her to move to the back, but Parks
refused. The driver then called the police, and she was arrested
and taken to jail. Rosa Parks’s act of defiance took great courage
because of the brutality and injustice African Americans

faced at that time in the South of the U.S. Her arrest became a
rallying point, and the African-American community organized
a bus boycott that lasted 381 days, during which no African
American rode a city bus in Montgomery. Parks’s action had

a powerful economic impact on the bus company, which was
forced to change its policy. Ultimately through the efforts of the
community, racial segregation of public buses was made illegal.

Dr. Sheikh Umar Khan

~, In 2014, an Ebola epidemic raged in three African
" countries—Guinea, Liberia, and Sierra Leone.
This frightening viral disease, for which there
was 1o prevention or treatment, typically killed
a devastating 60% to 90% of those infected. Dr.
Sheikh Umar Khan, already hailed as a medical
hero in his native Sierra Leone for having saved
hundreds of lives during 10 years of battling Lassa
fever, a disease similar to Ebola, rushed in to
care for more than 100 Ebola patients,
Br. Khan knew better than anyone else
& that the people at greatest risk were
health care workers. In spite of
taking precautions, Dr. Khan and
three of the nurses who worked
with him died of the virus within
three days of each other.

W

Rosa Parks on the
Mentgomery bus

I' ‘

Alicia Sorohan

On October 11, while camping in Queensland, Australia, Alicia Sorohan awoke
to the sound of someone screaming. Rushing out of her tent, she came
across her friend Mike Kerr in the mouth of a 4.2-meter saltwater crocodile.
The 60-year-old grandmother immediately jumped on the back of the giant
crocodile, which dropped Kerr and attacked her, biting her in the face

and arm. When shot and killed by another member of the group, the crocodile had
Sorohan'’s arm in its mouth and was dragging her into the water. Sorohan and Kerr both
survived the incident though both had serious injuries. Family members of the victims, in
shock after the horrible attack, said that Sorohan's speedy response had been astonishing.
“She deserves an award of some kind,” said Wayne Clancy, her son-in-law.

W 2 giant saltwater crocodile

DEBATE From pages 34 and 35, choose the person you consider to be the most heroic.
Meet with two or three other classmates, each of whom has chosen someone different. Have a
debate about which of the persons is the most heroic. Decide among yourselves or among the
other students in the class who won the debate. 35 |
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NG Reducing adverhial clauses

WRITING SKILL Study the rules.

Reducing adverbial clauses to adverbial phrases

Adverbial clauses can be reduced to adverbial phrases when the subject of the independent clause and the
adverbial clause are the same. Reduced adverbial phrases are more common in writing than in speaking.

Adverbial clauses s
When | fell off my bike,
| hurt my back.
When we were eating,
—
we got a call.
We saw a bear while we
—
were hiking.
Before | left, | sent my
—
parents a letter.
After | had shared my

news, | felt better.

PRACTICE Read the short news report to the
right of a frightening event. Underline the reduced
adverbial phrases and, on a separate sheet of
paper, rewrite the sentences with them, changing
the phrases to clauses.

PRACTICE On a separate sheet of paper, rewrite
each of the following sentences, reducing adverbial
clauses to adverbial phrases when possible. If the
sentence can't be reduced, explain why not.

1 When she was waking up, Alicia Sorohan
heard a scream.

2 While Dr. Khan was trying to save*his
patients, several nurses on his staff came
down with Ebola. )

3 When she refused to move to the
back seats on the bus, Rosa Parks
was arrested.

4 Before she went to the drama program,
. Marlee Matlin hadn't ever performed in a play.

5 Seol realized that he was covered in blood
after he had exited the plane several times.

Reduced to adverbial phrases

Falling off my bike,
| hurt my back.

When eating (or Eating),
we got a call.

We saw a bear while hiking.

Before leaving, | sent my
parents a letter.

After having shared my news,
| felt better.

Be careful!l-
When the subjects of the adverbial
clause and the independent clause are
different, the clause cant be reduced.
Before she saw the crocodile, it
attacked.

DON’T SAY Beforeseeing-the-
crocodile, it attacked.

Punctuation
Use a comma after a clause or phrase
when it comes first.
Before | left, Isent my parentsa
letter. /| sent my parents a letter
before | left.

WRITING MODEL

May 5—While camping yesterday, the Evans family
was surprised by some frightening neighbors: a bear
cub and its mother. Twin 5-year-olds Paul and Marcy
were delighted because the young animal reminded
them of the cute creatures in their picture books
and on TV. Their father, on the other hand, wasn't as
charmed because he knew that approaching a bear
cub was dangerous since an adult bear is usually
nearby.

Luckily for the family, Mr. Evans was already awake
and getting breakfast ready when he heard the bear.
As he posted later on Facebook: “While getting the
milk out of our camping bag, | heard a rustling noise
behind me. | turned around and saw a bear cub trying
to open the garbage can. | knew | had to think fast.”

Hearing his kids coming out of the tent, Mr. Evans
quickly pushed them back inside to prevent them
from approaching the bear to play with it. At that
moment, a large adult female, probably the cub’s
mother, came by and led the cub away. The Evanses’
camping day continued peacefully after that.

APPLY THE WRITING SKILL Write a short report about a

PR dangerous or frightening event, using the Writing Model for
support. Write at least two paragraphs an;d tell the story in
the order that the events occurred. The event can be real or
fictional. Use at least three adverbial clauses and phrases to
clarify time relationships.

[] pid | write two or more paragraphs?

D Does my report tell the story in the order that the
events occurred?

[] pid I use at least three adverhial clauses or reduced
adverbial phrases to clarify time relationships?
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REVIEW

m > 214" Listen to each person. Then listen again to summarize each person’s
reason for being frustrated. Write statements with no matter,

E Complete each statement with no matter and who, whom, when, what time, what, where, or how.

1 Talways get up at seven in the morning, ...............cooocvvveverooi. I go to bed.

2 My daughter won’t g0 to bed €arly, ... many times I tell her to.
o A the weather is like, we're going!

g et few calories you eat, it's hard to lose weight. -

5 No one knew which gate the train was leaving from; = s o v we asked.
b you leave from, the trip still takes two hours.

Complete each statement with the correct word.
1 The thunder was (so / such) loud that we couldn’t sleep.
2 The kids ate (so much / such many) candy that they got sick.
3 There was (so / such) bad turbulence that the Ppassengers couldn’t leave their seats. i
4 The store has (so many / so much) brands of painkillers that I don’t know which to buy. |
5 Lynis having (so / such a) good time at the party that she doesn"t want to go home.
6 He learned Italian (so / such) quickly that he took the exam after only two months.

m Repfacé:_ééch underlined word with a word that has a similar meaning and the correct part of speech. E
1 Many people don't think they are courageous until they are faced with an emergency.
a fearlessly b brave ¢ heroism ‘
2 Few people are fearless enough to fight an adult bear. ’
a courageous b confidence ¢ willing
3 Bravery, especially in dangerous situations, is a rare quality.
a Courageous b Heroism ¢ Heroically
|

E On a separate sheet of paper, create a two-line conversation for each pair of expressions.
Use no matter and your own ideas.

1 I'm fed up. / Hang in there. , A: I'm fed vp. No matter how much exercise
2 I just can't take it anymore. / Don't let it get you down. [ Ido, Istill look like a weakling!
3 I've had it. / That must be discouraging. f R Has ginfhiere. It fake il an telil,

4 Igive up./Don't let it get you down.,

5 I'm fed up. /I know what you mean.

TEST-TAKING SKILLS BOOSTER | Web Project: Heroes
1 p. www.english.com/summit3e
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COMMUNICATION GOALS

Discuss how to overcome shortcomings
Acknowledge inconsiderate behavior
Explain how you handie anger

Explore the qualities of friendship

Getting Along with
8 Others

A W NP

PREVIEW

m FRAME YOUR IDEAS Read about some common
shortcomings. Rate each person according to the scale:

A = Sounds just like me!
B = Sounds a bit like me.
C = Doesn't sound like me at all!

What's your

biggest shortcoming?
- Mar-ti'n.D LenaD F!icar‘doD

“| wish | weren't so “You know what my problem is? “| admit I'm a bit oversensitive. | tend
I'm a procrastinator! I'm to overreact to things people
always putting things off say to me—I think I'm

and waiting till the last being criticized when
minute to do things. Then people are just trying

| go into a panic worrying L to help. It really doesn't
about whether or not take much to get me
I'll be able to finish upset about stuff’
on time.”

disorganized. My

W bedroom’s always a

4 mess. | can’t remember

' where I've put anything.

2| The way I'm doing things

is just not working
for me.”

Paul D Sup’hfe D

“I'm sure I'm too hot-tempered. “I know I'm too negative. I'm always

| get angry way too easily. It focusing on the bad rather than the

doesn’t take much to set me goad. And I’'m way too critical of

. off. But I've been trying to others. My husband, though, is just
B change that/ the opposite!”

Trevor |:|

“My biggest shortcoming is that I'm

a perfectionist. No matter what | do,
I’'m not satisfied. | just don't think it's
good enough. My attitude really gets

"

Jean I:l

“My husband says I'm too controlling—
and he’s probably right. | complain
when he doesn't do things my way.
I'm sure it drives him crazy!

in my way.
[E] »215 vocABULARY SHORTCOMINGS Listen and repeat. be disorganized be negative
be a procrastinator be controlling
PAIR WORK Tell your partner how you are—or aren't—like be oversensitive be a perfectionist

the people in Exercise A. What are your biggest shortcomings? be hot-tempered

&4 One of my biggest shortcomings is that I'm a perfectionist.
I'd like to invite friends for dinner at my house, but | never
do—because | don’t think | cook well enough. ¥¥

[2] piscussioN Discuss these questions.

1 Do any of the people above sound like someone you know? In what ways?
2 Can you think of any other common shortcomings people have? What are they?

UNIT 4



E »246' SPOTLIGHT Read and listen to a conversation between two colleagues.

Notice the spotlighted language.

Mike: Wait till you hear this
the status meeting!

Jaya: Oh, please. He's always angry about something. So
what set him off this time?

Mike: You know how Rob always waits till the last minute to
do the sales report? Well, Sam made a big issue out of it.
When Rob tried to defend himself, Sam told him off—in
front of everyone.

Jaya: That’s awful! You know, even if Rob starts things late,
he always finishes on time. I don't see what the big deal is.

Mike: But you know Sam. If there’s anything he hates, it's
procrastination. I'm sure he wanted to make an example
out of Rob.

Jaya: Well, it sounds like he went overboard. He could have
Jjust brought it up privately with Rob after the meeting.

Mike: Good point. But, all things considered, Rob took it
pretty well. He knows Sam’s just hot-tempered.

Jaya: If only he'd just stop and think first before having one
of his outbursts! Instead, everyone always has to walk on
eggshells wondering who's going to be next.

Mike: Iagree. Between you and me, I think Sam’s been
under a lot of pressure lately from his boss. But that’s no
excuse to take it out on someone else.

... Sam lost his cool again at

ENGLISH FOR TODAY'S WORLD
Understand a variety of accents.

Mike = American English (standard)
Jaya = Hindi

Jaya: That’s right. It must have been hard for
everyone at the meeting to just pick up the
pieces afterwards and go on as if nothing
had happened. I'll bet it was really awkward.

Mike: Totally. But it’s Sam who should feel
awkward. What bothers me the most is that

he has no clue how he affects other people.

UNDERSTAND IDIOMS AND EXPRESSIONS Find these expressions in Spotlight. Complete each statement.

1 If-you “lose your cool,” you ...... ;
-a get angry b are worried

2 If something “sets you off,” it ...... .
a makes you angry b relaxes you

3 If someone “makes a big issue out of” something,
he or she it. )
a enjoys talking about
b calls too much attention to

a not very affected

7 If you “walk on eggshells,” you
someone angry.

a tryto

6 If someone gets angry at you and you “take it
well,” you are ...... by it.

b very affected

b are careful not to

8 If you feel stressed and “take it out on” a friend,
you might need to apologize to that person

1(6) R "

4 If you “tell someone off,” you are expressing your
to that person about his or her behavior.
b appreciation 9

a anger

5 If skomething bothers you and you “bring it up”
with someone, you wantto ...... .

a discuss it b avoid discussing it

a being stressed

b acting angry

If you try to “pick up the pieces” after an
argument, you try to ...... ;

a re-establish a friendly atmosphere

b understand someone’s point of view

E THINK AND EXPLAIN With a partner, discuss the questions and explain your answers.

1T Why does Jaya think the other people at-theé meeting must have felt uncomfortable?

2 Why do you think Rob wasn't upset about the situation?

AUV EN GROUP WORK Which of the shortcomings

from page 38 do you think cause the greatest problems
for people? Discuss the consequences.,

&£ 1n my opinion, being hot-tempered causes
the most problems. Once you've gone |
overboard, it's hard to pick up the pieces. ’1;

39
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BGOAL  Discuss how to overcome shortcomings

m » 217 GRAMMAR SPOTLIGHT Read about the workshops. Notice the spotlighted grammar.

FOR TH El SE L F s c R ITI CAI Practical workshops to help you reach your goals!

GET ORGANIZED NOW END NEGATIVE THINKING NOW
Tired of being so disorganized? Is it hard to find things sven if ¥ s your negative attitude interfering with your
you've filed them away properly? Have papers been piling up goals in life? Achieving your goals will be possible
on your desk whether or not you’ve had time to go through only if you make a decision to change your
them? Take the bull by the horns and discover how getting outlook today. This workshop will move you from
organized can help you increase your productivity today. the negative to the positive on a journey that will
STOP TRYING TO CONTROL OTHERS ' e

Do you drive people crazy by constantly supervising what they @ SAY GOOD-BYE TO PROCRASTINATION

@ are doing? Does this sound like you: “Only if things are done Have you been putting off till tomorrow what you

my way will things get done right!” Let's face it—something’s could have done today? Unless you’re the type
got to change. Otherwise, no one’s ever going to want to work who says “I'll never change,” you too can learn to
with you! Letting go of control is easier than you think. stop procrastinating today. Learn easy strategies

for using your time more efficiently than ever. |

E PAIR WORK Do you think people can really overcome their shortcomings? Why or why
not? Which of the workshops would you personally find the most useful? Explain.

m [@ GRAMMAR ADVERB CLAUSES OF CONDITION

g Use even if or whether or not in an adverb clause to express the fact that no matter what the
condition, there is no way to affect or change an event or situation.

Even if | have plenty of time to finish a project, | still wait till the last minute to begin."
(= No matter what, | wait till the last minute.)

She would have been late for the meeting even if she had set her alarm.
(= No matter what, she would have been late.)

Whether or not anyone says anything to her about it, Kyla's desk is always a disorganized mess.
(= No matter what, her desk is always a mess.)

We would have been uncomfortable at the meeting whether or not he had lost his cool.
(= No matter what, we would have been uncomfortable.)

Use only if to express the fact that a certain condition is necessary in order for something v |
happen or to be true. If the adverb clause comes first, invert the subject and verb fememben ey
to ppe ! HUE, ’ ] conditional with if only
(or auxiliary) in the independent clause and do not use a comma. expresses a wish for a
Nina will be happy at her job only if she learns to say no to her boss. OR i’tar:;;”'rz;lfggd't“’” i
Only if Nina learns to say no to her boss will she be happy at her job. if only | Gaae
organized, I'd get a lot

Use unless to express the consequence of an action or lack of action. (Note: unless = more done.
if ... not) (= | wish | were OR | regret
e that I'm not)

Unless he writes himself a note, he'll forget to pay his bills.
(= If he doesn't write himself a note, he will forget to pay his bills.)

We told him we wouldn’t come to the meeting unless he apologized for his outburst.
(= We told him we wouldn't come to the meeting if he didn’t apologize.)

Note: You can also use the transition word Otherwise at the beginning of a sentence to
express the consequences of an action or a lack of action.

He needs to write himself a note. Otherwise, he'll forget to pay his bills. p. 133
| always set my alarm for 7:00 A.M. on weekdays. Otherwise, I'm late for school. More conjunctions and transitions
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,-' UNDERSTAND THE GRAMMAR Choose the statement with the same meaning. v

1 I'find it difficult to remember my appointments unless I put a reminder on my smart phone.
a If I don’t put a reminder on my smart phone, I find it difficult to remember my appointments.
b If I don’t put a reminder on my smart phone, I don’t find it difficult to remember my appointments.

2 Even if she tries not to be controlling, her friends still think she is.
a Her friends find her to be controlling, no matter what she does.
b Her friends find her to be controlling unless she tries not to be.

3 Only if he takes a workshop about procrastination will Martin stop putting things off.
a Unless Martin takes a workshop, he won't stop putting things off. :
b Whether or not Martin takes a workshop, he won't stop putting things off.

4 Whether or not you apologize, some people always have a hard time picking up the
pieces after you tell them off.
a It's always difficult to pick up the pieces after being told off, even if you receive an apology.
b It's never difficult to pick up the pieces after being told off if you receive an apology.

5 You should try not to overreact when your manager criticizes your work. Otherwise,
you might lose your job.
a Unless you try to stop overreacting to your manager’s criticisms, you might lose your job.
b No matter how you react to your manager’s criticisms, you might lose your job.

E GRAMMAR PRACTICE Circle the correct way to complete each statement.

1 (Whether or not / Unless) Bob is oversensitive, his friends still like him.
2 (Only if / Unless) Sal overreacts again at the meeting,  won’t mention his SUDSIER p. 145
negative attitude. Shifting emphatic stress

3 Katia loses her cool with her kids (only if / if only) she’s had a bad day at work.
4 Carl’s colleagues enjoy working with him (even if / unless) he’s a bit hot-tempered.
5 (If only / Unless) she really goes overboard, I don't care that much if my wife tells me off.

6 (Only if / Even if) she puts something off to the last minute does Stacey worry about what {
her boss will think. |

Discuss how to overcome shortcomings

NOTEPADDING Look at page 38 again and choose three of the people’s shortcomings.
On your notepad, suggest how to overcome each shortcoming.

‘ fossit;
What is the shortcoming? Your suggestions for how to overcome ‘W
try not to overreact o

1. Ricardo is oversensifive.
remember that most people just want to be helpful

What is the shortcoming? Your suggestions for how to overcome it
1.

[DiGIL | : .
VIDED DISCUSSION ACTIVATOR Discuss the shortcomings on your & Whether or not you have a good
notepads and other ways you think someone could overcome them. reason to be angry, you should try
Use adverb clauses of condition. Say as much as you can. not to take it out on someone else. ¥ ¥




30AL Acknowledge inconsiderate behavior

it [} GRAMMAR CLEFT SENTENCES: REVIEW AND EXPANSION
ACTVITY

Cleft sentences with What

Remember: A cleft sentence emphasizes an action or a result. You can form a cleft
sentence using a noun clause with What as the subject + a form of be. Be sure the form
of be agrees with its complement. -

What bothers me is getting interrupted when I'm speaking.
What surprised me were the many “thank you” e-mails | received.

Cleft sentences with What often have a subject complement that is a noun clause. If so,
always use a singular form of be.

What bothered me the most was (that) you didn't even apologize. pry—
What was surprising was (that) she had completely cleaned up her desk. P

: 5 . Cleft sentences: more on
What | mean is (that) | wish | hadn’t lost my cool. oRHIE AN HEs

What I'm trying to say is (that) I'm really sorry.

Cleft sentences with It

A cleft sentence with the impersonal It emphasizes a noun or noun phrase. Use a noun

clause with who or that.
Valerie decided to have a talk with her boss. —> |t was Valerie who decided to have a talk with her boss.
Jack’s outbursts make people uncomfortable. —>  It's Jack's outbursts that make people uncomfortable.

[ DIGITAL |
MORE

il E NOTICE THE GRAMMAR Look at Spotlight on page 39.

Find and underline two types of cleft sentences in the last paragraph.

»12:i8" LISTEN TO ACTIVATE GRAMMAR Listen to the conversations.
Then listen again and complete each statement.

~.. 1 It was her ...... that he wanted to bring up.
a missing the meeting b not finishing the project
2 What bothered him was that Simon ...... .
a lost his cool b refused to apologize
3 Itwashis ...... that made her decide to talk with him.
| a apologizing for his mistake b interrupting her meeting
i 4 What's surprising to him is that the two women ...... .

a are such good friends b had such a bad argument
5 It was his ...... that upset her.
a constant criticism b refusing to listen to her

—GRAMMAR PRACTICE Combine each pair of sentences by writing a cleft sentence with
What and a noun clause subject complement.

Example: People tell me I'm too controlling. That has always surprised me.
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4 My manager and I get along really well. That’s nice.

E GRAMMAR PRACTICE Write cleft sentences with It, emphasizing the underlined
noun phrase.

Example: The way she talks to people is so offensive.

NOW YOU CAN Acknowledge inconsiderate behavior

m P 2:19 CONVERSATION SPOTLIGHT Read and listen.
Notice the spotlighted conversation strategies.

A: Nancy, there’s something I need to bring up.

B:. Of course, Scott. What'’s wrong?

A: Well, the other day at the meeting, I was in the
middle of making a point and you interrupted
me. What really bothered me was thatyou
didn’t even let me finish ray thought.

B: I didn't realize that! I'm so sorry.
I didn’t mean to be rude.

A: Well, I don’t want to make an issue out
of it, but it’s been bugging me. I hope
you don’t mind my pointing it out.

B: On the contrary. I can see
your point. Thanks for saying
something.

»230' RHYTHM AND INTONATION Listen again and repeat.
Then practice the conversation with a partner.

[ s 3 : |
D CONVERSATION ACTIVATOR Create Some possible prodiems  DONT STOP!
a similar conversation, acknowledging b?fng late ; . gxglqlin tgehproblemfir; grgater_
BT someone’s criticism. Start like this: There's IbSed 2 Masting SHPHRETIBW OB et anaut It
hing I need to brin Be suteto losing one’s cool » Offer to make up for it.
SUMEL R g up. being too critical * Say as much as you can.
change roles and then partners. not apologizing y
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Explain how you handle anger

o B >34 LISTENING WARM-UP VOCABULARY EXPRESSING AND CONTROLLING ANGER
Read and listen. Then listen again and repeat.

*I lost my temper.” “When I'm angry about something, “When I.lose my cool, | take a deep
| prefer to just hold it in.” - breath and try to calm down.”

| . lose one’s temper |
- have a fit
- hit the roof i
- go ballistic t

‘calm down become quieter
and more relaxed

avoid expressing your feelings
+ blow one’s top

got really angty “When I'm upset about something,

“Running helps me let off steam when venting about it with a friend usually
“When someone tells me off, | just let it go.” I'm feeling angry about something.” calms me down.”

S 7

letitgo / sl F decide let off steam get rid of your anger in ._lvent talk with someone you

net to be bothered by something a way that does not harm anyone; for trust in order to express
example, by doing something active your anger at someone else

PERSONALIZE THE VOCABULARY Use the expressions to tell about a time when
you controlled your anger or lost con}ml of it. What do you usually do to let off
steam? Is there someone in particular who you can vent to when you're angry?

STt (»2327 LISTEN TO SUMMARIZE THE MAIN IDEA Listen to the interviews. On a separate

sheet of paper, write a summary in one or two sentences about the purpose of the interview.

m (»>253 LISTEN TO INFER INFORMATION Listen again and check the correct statements.

Celina would ... 0‘
let off steam. ‘ N
[] let off steam 4

L L Hikehiouid |

1 If he or she were angry with [] make an issue out of it.

his or her boss ... [] say what’s on his mind. [ ] say what’s on her mind.
[ ] hold his feelings in. [] hold her feelings in.
2 Ifhe or she were angry witha | [ tke’it out on someone else. [] take it out on someone else.
friend or colleague ... [] probably just shrug it off. [ ] probably just shrug it off.
[ ] probably lose his temper. [ ] probably not hold it in.
3 Ifhe or she were angry witha ] probably let it go. [ ] probably let it go.
complete stranger ... [] probably lose his temper. [] probably say what’s on her mind.
[] take it out on someone else. [] take it out on someone else.
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NOW YOU CAN  Explain how you handle anger

FRAME YOUR IDEAS Discuss each situation with a partner. How similar is your behavior
to your partner's? Describe how you would express or control your anger. Use the
Vocabulary in your discussion.

Situation How would you handle your anger?

1 A friend arrives really late to
meet you for a movie.

|

2 You tell a friend something in |
confidence and he or she doesn’t |
keep it a secret.

3 A classmate or colleague says bad
things about you to people you
know.

4 Someone tells you off in front of a
group of other people.

5 Another driver cuts you off while |,
you are driving.

6 Someone borrows something
from you and doesn’t return it.

7 Your next-door neighbor always
plays very loud music and has
noisy late-night parties.

8 (your own idea)

DISCUSSION Do you act the same way when you get angry RECYCLE THIS LANGUAGE |
o with someone you know as you do with a stranger? Explain. * lose one’s cool * mess up big time '
- set someone off « take it [well / badly]
+ make a big issue + Even if ...
LAl EYRTTARINTEN  Write a true story about something out of something SR StHorornat ...
that made you angry. What happened? How did you respond? - tell someone off - Only if ...
Use the Vocabulary. * take it out on - Unless ...
someone - Otherwise, ... |




GOAL Explore the qualities of friendship

ﬂ READING WARM-UP How do friendships among men differ
from friendships among women? How are they similar?

STRATEES »> 224 READING Read the article. Which qualities of

friendship do you think are the most important?

FRIENDS THROUGH THICK AND THIN

What makes friendships stand the test of time? shortcomings are part of who you are. They know you make
We interviewed 100 men and women, and here is mistakes, and they forgive you for them, kr;ow‘mg you'll try lg do
g better next time. And even when someone lets you have it when
what oy figd fosay: . you make a mistake, friends still stick up for you, because friends
1. Friends share the good times are patient even when you're being difficult. Even if you and your
You build great memories together. There’s nothing like having a friends disagree, you respect each other’s opinions.
friend around to enjoy the best moments of your life with you—
graduation, your first rock concert, watching the World Cup, your
wedding, and so on. You probably share a similar sense of humor
and you can count on your friends to laugh at your jokes—even
when they're dumb jokes. Most importantly, good friends aren't
Jealous of your successes. On the contrary, they cheer you on,
which contributes to your achievement. Good friends want only
the best for you. Otherwise, what's the point?

2. Friends are there when times are tough

Like the song says, friendship is “like a bridge over troubled
water.” You can always count on your friends’ support when you
really need a helping hand. You shouldn't even have to ask. When
you're feeling down or are upset about something, friends know
what makes you tick—whether or not you want to talk about it.
They are thoughtful when it comes to your well-being, and they
will accommodate your needs, particularly when you need it

4. Friends are trustworthy

You need your friends to be totally loyal. Above all, you need to
know that your secrets are safe with them. If there’s a problem
between you, a friend will come to you first and not gossip about
you with others. We can always count on our friends to be honest
with us when others aren't. We can trust them to stick by us no
matter what. Friends don't keep things bottled up inside—if
there’s a problem, they work things out and move on.

Are there differences between what men and women expect
in their friends? Among our interviewees, husbands claimed to
understand what made their wives’ female friendships tick, but
many wives admitted that they wondered what in the world their
husbands and their male friends saw in each other. According to
the women, the quality of interaction between women friends was
crucial to the longevity of their friendships. They valued being
able to talk about their problems and feelings. However, for the

the most. : : 3

" men, it was mutual acceptance—being able to simply hang out
3. Friends don't judge each other together with no judgment. One man offered this view, “Female
We need our friends to be dependable—through thick and thin. friends prefer to face each other, while male friends do things side
Your friends accept you as you are, and they don’t constantly by side.” Nevertheless, it shouldn't be all that surprising that the
try to change you. And they roll with the punches. They get men and women generally agreed that all truly good friends stick
it that inside you're a good person with flaws, and that those by each other through thick and thin.

UNDERSTAND MEANING FROM CONTEXT Find the words and expressions in the article.
Use the context of the article to complete each statement.

1 When a friendship can “stand the test of time,” it ...... as people change and get older.
a continues b becomes more difficult

2 When you “count on people” to do something, you ...... .
a worry whether they will do it b feel sure they will do it

3 When someone “cheers you on,” he or she is ...... of your efforts.
a supportive b critical

4 When “times are tough,” things are ...... {
a going well ' b difficult

5 When you know what “makes someone tick,” you understand ...... .
a how he or she thinks and responds to things b that he or she likes you

6 When people are friends “through thick and thin,” their friendship ...... .
a can survive good times and bad times b may be in trouble

7 When someone “lets you have it,” he or she ...... :
a is being very critical b is being very supportive
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8 When someone “sticks up for you,” he or she ...... 5

e

a defends you against criticism b criticizes you honestly
9 When friends “stick by you,” they ...... .
a are always loyal to you b tell you off
10 When someone “keeps things bottled up inside,” he or she ..., to talk about
uncomfortable feelings such as anger.
a is willing b isn't willing

APPLY IDEAS Discuss what a good friend would do in response to each situation, waccording to the
information in the article. Explain your answers.

1 You get a new job at twice your current salary. 3 You're unhappy about something, but you haven't

&é it says a true friend cheers you on when times told anyone about it yet.

are good. So | think a good friend would be 5 4 You lose your temper with your friend.

h d brate. | o
Sl T vt o iRt I J 5 A colleague criticizes you when you're not around.

2 You tell your friend a really dumb joke. 6 You and your friend have a disagreement.

E RELATE TO PERSONAL EXPERIENCE Work in pairs. Using the four qualities of a good

friendship in the article as examples, share personal examples of your friendships that
i illustrate each quality.

Explore the qualities of friendship

'NOW YOU C/

= . &£ That's not the kind of friend | am. Remember
FRAME YOUR IDEAS Read each statement and write What the areile et Eond fiitnds arers

A, B, or C. Then, with a partner, compare and explain jealous of your successes. 99
your responses.

A = That's not the kind of friend | am.
B = Sometimes I'm a bit like that.

! Y C = | have to admit that sounds a lot like me.
“My friend Carla just got engaged last

week. | can't figure it out. I'm so .
much more popular than she is.” D “I was really disappointed when my
friend Tom didn’t invite me over to

< watch the World Cup. | guess | just
“My friend Trevor-is really feeling down right won't invite him anywhere either.”
now because he broke up with his wife, 5 |
He's kind of getting on my nerves. | wish
he'd just stop talking about it.”

\ “My friend Harriet told me about the
. problems she's been having with her
husband. | only told my neighbor

“Laura’s a good friend, but | think her Cynthia about it, but no one else.”

clothes are really out of style. It's kind
of embarrassing to be seen with her.
She'd be so much prettier if she

took my suggestions.” D

“My friend Nick is always late for
everything. Today was the last straw—
if he can't change his habits, he can
go find another friend.”

DISCUSSION How would you rate your friendships in general? All things considered, in
what ways would you say you're a good friend to your friends? Explain your answers and
give examples.

How I'd generally rate my friends How I'd rate myself as a friend

poor average emeﬂent poor average -excg_l'i_eﬁt




G Transitional topic sentences

WRITING MODEL

For an effective solution to procrastination,
st e aaition wordesinssiaorinaing I suggest using the daily calendar on your
g o8 el e et ben SR T smartphone. It can be used to break up the

y . : steps essential to ;
They can also be used in a paragraph's topic sentence to ", P | completing a larger task
into smaller tasks. That way it is easier to keep

WRITING SKILL Study the rules.

connect the paragraph to the one ‘Fhat precedes it. things moving forward. It also allows you to
The following words and phrases can be used as check off the smaller tasks as they are finished
transitions to announce the content of a new paragraph: which motivates you by providing a feeling of
accomplishment,
To add information Furthermore, using a smartphone
Furthermore, it's very convenient. calendar is not really all that difficult.

‘You can use the calendar that's already

o . . installed, or you can download an app for
More importantly, it's very convenient. that purpose. Instructions are easily available
online, and they are usually very clear.

Moreover, it's very convenient.

To contrast information
_ _ . Nevertheless, using a smartphone
Even though it's convenient, it's not for everyone. calendar does take some getting used to

RO S coverilant, 1S hot TorESarens. !t may require some time to learn how to use
it, but the calendar will make your work easier.

fact that it's convenient, it's not for everyone. 3 ’
Despite the fact that ¥ Without a calendar, it is far too easy tosimply |
Nevertheless, it's not for everyone. forget about what needs to be done With one i
On the other hand, it's not for everyone. :‘ 5 iasy to keep track of your progress. If your
s eacher or manager asks questions, you have
However, it's not for everyone. arecord you can refer to. This increaces ek

confidence. | believe the calendar is one of
the best ways to convert procrastination into
PRACTICE Rewrite these transitional topic sentences from effective organization.
the Writing Model, using other words and phrases to announce ——— e "
the content of the new paragraph. (Note: You may have to -
make other changes in the sentence.)

Furthermore, using a smartphone calendar is not really all that difficult.

T MOLCTIDOTEANIEIN, . «0cier vk st e o s Ao o it s A i RS o 3 SR Bl o e A ;
PRV (o e R s SO . e e B e R e ;

-

Nevertheless, using a smartphone calendar does take some getting used to.

BIECENIENOTEIN e o abumpainbe I o i e S e It o i s oA A Rt ]
A O it vvtasennn s o s Bt s o s oo A e S o vy IR s Al S S .
BIDESDITE TR TACTTIVAL ....v.es v i i 6o s e i b A i S e e S s s e o e .
6 N THEOTHETRATIA, . vvnesrinstisame bt em sssmin e L b Rl S e W P S RS F O VA e e ST ;

T OWEVOEE s sssssmnonss SRR SOOI, 1, o b oimiy s s st et e e e S SR SR :

mwnnmu APPLY THE WRITING SKILL Write a three-paragraph essay presenting a solution to
o a common shortcoming. In paragraph one, introduce the solution. Use transitional
topic sentences to link the content of the second and third paragraphs.

SELF-CHECK L

[ Does the first paragraph have a topic sentence?

7 o the paragraotis Lhat rolow fiave lransiliond)
topic sentences?

/

[] boes each transitional topic sentence clearly
link to previous content?

48 UNIT 4




REVIEW

m »225 Listen to three people describe their shortcomings. Then listen again and complete the chart.
Listen a third time if necessary to check your answers.

What is the shortcoming? What solution did the person find? Did it work?

Complete each statement with one of the lettered choices. (You will not use all the choices.)

1 Claire overreacts and takes things personally when her a is a perfectionist.
friends make suggestions. She ...... : b is negative.

2 Bob is always losing his cool over things that aren’t

¢ tends to procrastinate.
important. He ...... :

d is oversensitive.
3 Laura usually misses her deadlines because she doesn'’t

get started on her assignments right away. She ...... ; SO e o

4 Nick is always worrying about every little detail.
He hates making mistakes. He ...... : |

Complete each statement about the situations in which people express or control their anger.
1 People sometimes hold their feelings in When ..................cocooiiioiiiiiieieeeie e

...............................................................................................................................................

E Complete each statement logically and correctly with one of the lettered choices.

1 Even if I know a project is important, ...... : a Otherwise, I wouldn't have waited till the last
2 Unless I know that a project is not important, ...... - minute to get started.

3 Only if I know that a project is not important ...... 3 b I never wait till the last minute to get started.
4 If only I had known that the project was important, ...... - ¢ will I wait till the last minute to get started.

5 I wish I'd known that the project was so important. ...... d I still wait till the last minute to get started.

e [ wouldn’t have waited till the last minute to
get started.

E On a separate sheet of paper, rewrite each sentence as a cleft sentence with What. Follow the example.
1 It's the way she criticizes new employees that’s so offensive.

l What's so offensive is the way she criticizes new employees.

2 It's maintaining a positive attitude that changes negative thinking.
3 It’s fear of failure that causes people to put things off.

4 It's his being so hot-tempered that makes people feel like they're
walking on eggshells.

5 It’s her ability to organize that makes her so successful.

TEST-TAKING SKILLS BOOSTER [FSET:¥1

Web Project: Anger Management
www.english.com/summit3e

49




